
A document to help in Retention of students 

 
 

Definition- Handling and counselling students who are irregular, indiscipline, less responsive, and less 
participative in the classroom can be challenging. However, using a before, during, and after strategy 
can help us to address the issue effectively. Remember to be patient, understanding, and supportive 
throughout the counselling process. It may take time to see improvements in the student's behavior and 
their class performance, but with consistent support and guidance, we help them succeed. 
 
 
Points to remember/Steps to be followed by Teacher: - 

Before the one-on-one counselling session: 
 
Prepare the Counseling Space: Ensure that the counselling space is clean, comfortable, and private. 
Review Student's History: Review the student's LMS records, attendance records, health issues and any other 
relevant information to understand their needs and concerns. 

During one-on-one counselling session: 
 
Establish a Connection: Begin by establishing a connection with the student. Greet them warmly, use their 
name, and ask how they're doing. 
Listen carefully: Listen actively and attentively to the student's concerns without interrupting or judging them. 
Be Empathetic: Show empathy by acknowledge their feelings and validate their experiences. 
Provide Support: Provide guidance to help the student develop coping strategies, problem-solving skills, and 
other techniques to manage their challenges. (Help them to think about the 2-3 solutions of the problems, and 
pick the solution that works for them.) 
Workable Plan: Collaborate with the student to develop an action plan to help them address their concerns. 
Ensure the plan is realistic and achievable. 

After one-on-one counselling session: 
 
Evaluate the Session: Evaluate the counselling session to identify what worked well and areas for 
improvement. Use this information to enhance future sessions. 
 
Seek Additional Support from Manager (TM): If necessary, refer the student to TM for further counseling and 
guidance. 

 

 

 

 

 



Telephonic counseling: - 
 
Before the Call 
 
Prepare: Review the student’s attendance record and any previous notes or history related to their 
absenteeism. 
Plan the Call: Read the script for the reason, outline what you want to discuss, including the main 
questions you want to ask and the key points you need to cover. 
 
During the Call:  
 
Clearly state the purpose of the call: to understand their absence and offer support. 
Establish Rapport: Use a friendly and empathetic tone, Ask how they are doing before jumping into the 
discussion about their absence. 
Active Listening: Listen more than you speak. Allow the student to express themselves fully without 
interruptions. Use verbal nods to show you are listening. 
Empathy and Understanding: Acknowledge the student's feelings and situation. Use empathetic 
statements like, “I understand this must be difficult for you,” or “It sounds like you’re going through a 
lot.” 
 
Ask Open-Ended Questions: Encourage the student to share more by asking questions that cannot be 
answered with a simple “yes” or “no.” Example questions: “Can you tell me more about why you’ve 
been absent?” or “What challenges have you been facing?” 
Address the Absence: Discuss the specific reasons for their absence. Avoid sounding judgmental. 
Use Retention Techniques: Apply strategies from the retention document to address the reasons for 
absence. Offer solutions, such as flexible time, or counsel if they are struggling with personal issues. 
Encourage and Motivate: Reinforce the importance of attending classes and staying engaged in their 
education. Highlight the positive aspects of their presence in class and how it benefits them and the 
class community. 
 
Next Steps: 
Discuss and agree on actionable steps the student can take to improve attendance. Set a follow-up plan, 
including a date and time for the next check-in call if needed. 
Document the Call: Update call log with the details of the outcome of the discussions. 
 
After the call:  
 
Reflect on what went well and what could be improved for future calls. Make sure to follow up on the 
agreed-upon date to check on the student’s progress. 
 
Key Communication Tips-  
 
Be Patient: Allow the student to speak at their own pace.  
Stay Positive: Keep the conversation constructive and solution-focused.  
Be Respectful: Show respect for the student’s feelings and perspectives, even if they differ from your 
own. 

 



 

 

We are covering following scenarios faced at branches- 

1. Casual behavior (not respecting the views of other students, using mobile, and not following the 

directions of Teacher). 

2. Frequent late coming for the class due to poor time management. 

3. Frequent late coming for the class as s/he is a stubborn and disrespectful student. 

4. House chores (taking frequent leave due to field work/ going back home during the class). 

5. Meek/under confident student. 

6. Over enthusiastic/over participative student. 

7. Group of students not paying attention to instructions. 

8. Leave request to attend wedding/function for #days. 

9. Student sending random/ sensitive chats or photos in the WhatsApp group.  

10. Student is not willing to come in different sessions as school/tuition/college timings got 

changed. 

11. Dropping out of the program because the friend is leaving. 

12. Student absent because friends are absent. 

13. Some students frequently come late to the class and it delays the start of the session for the 

punctual students. 

14. Have exams in upcoming days/ competitive exams. 

15. A female student not comfortable learning with male students. 

 

 

 

 

Scenario 1- Casual behavior (not respecting the views of other students, using mobile, and not following the 
directions of Teacher). 
 
Note: The dialogue below represents concerns about a student's casual behavior, including not respecting the views of others, 
using a phone, and not listening to the Teacher's instructions. The conversation focuses on fostering respect, active listening, 
and attentiveness. The Teacher encourages the student to commit to positive changes and offers ongoing support. 

T: Hello, S. Thank you for joining me today. I wanted to 
discuss some concerns regarding your behavior in the 
classroom. It appears that you haven't been respecting the 
views of your fellow students, using your phone, and not 

T: Hello, S. Thank you for joining the class today. Main aaj aapke 
saath kuch concerns discuss karna chahta hoon jo aapke 
classroom mein behavior se juda hua hai. Maine dekha hai ki 
aap apne classmates ki views ko respect nahi dete hain, phone 
use karte hain class ke dauran, aur meri instructions ko bhi nahi 



listening to my instructions. How can I assist you in solving 
these issues? 

S: Thank you for meeting with me, Teacher. I appreciate your 
concern. I admit that my behavior hasn't been respectful or 
attentive, and I'm open to working on improving it. 

T: I'm glad to hear that, S. Respecting the views of others is a 
crucial aspect of creating a positive and inclusive learning 
environment. It's essential to value the contributions and 
perspectives of your classmates. Can you share why you've 
been disregarding their views? 

S: I think I've been so focused on my own opinions that I 
haven't taken the time to truly listen and consider what 
others have to say. I realize now that it's important to respect 
and acknowledge the thoughts and ideas of my fellow 
students. 

T: Recognizing this tendency is an important step, S. Active 
listening and open-mindedness are key to fostering a 
respectful and collaborative classroom atmosphere. Engaging 
in meaningful discussions involves hearing different 
perspectives and showing empathy. How do you plan to 
address this issue? 

S: I will make a conscious effort to actively listen to my 
classmates, asking questions to understand their viewpoints 
better. I will remind myself to be respectful and considerate 
during discussions, valuing the diversity of ideas and 
opinions. 

T: That's a positive commitment, S. Now, let's address the 
issue of using your phone during class. It's important to 
understand that using electronic devices can be distracting 
and disrespectful to both your classmates and the learning 
environment. Can you share your perspective on why you've 
been using your phone? 

S: I apologize for my behavior, Teacher. I've been using my 
phone out of habit or as a means of distraction. I now realize 
how disruptive it can be to my own learning and the learning 
experience of others. 

T: Thank you for acknowledging that, S. To overcome this 
habit, it's essential to establish clear boundaries. Consider 
implementing strategies such as keeping your phone on 
silent and stored away during class, ensuring your full 

sunte hain. Main kaise aapki madad kar sakta hoon in issues ko 
solve karne mein? 

S: Teacher, thank you mujhe batane ke liye. Main aapki concern 
ka samman karta hu. Main maanta hoon ki mere behavior mein 
respect aur attentiveness ki kami hai, aur main isme sudhar 
karne ke liye tayyar hoon. 

T: Mujhe khushi hai ye jan ke, S. Dusre students ki views ko 
respect karna ek important aspect hai ek positive aur inclusive 
learning environment create karne ke liye. Aapke classmates’ ke 
contributions aur perspectives ko samajhna aur unka samman 
karna zaroori hai. Kya aap bata sakte hain ki aap dusre students 
ki views ko disregard kyun karte hain? 

S: Main sochta hoon ki main apne khud ke opinions pe itna 
focused hoon ki maine ab tak dusaro ko acche se sunane aur 
consider karne pe dhyan nahi diya hai. Ab main samajhta hu ki 
dusre students ki thoughts aur ideas ko respect aur acknowledge 
karna zaroori hai. 

T: Yeh tendency recognize karna ek important step hai, S. Active 
listening aur open-mindedness ek respectful aur collaborative 
classroom atmosphere banane ke liye jaruri hai. Meaningful 
discussions mein involve hona alag-alag perspectives ko sunna 
aur empathy show karna jaruri hai. Aap iss issue ko thik karne ke 
liye kya plan kar rhe hain? 

S: Main kosish karunga ki apne classmates ko actively sunu, aur 
unke viewpoints ko acche se samjhane ke liye questions 
puchoon. Main apni discussions mein respectful aur considerate 
rahne ki koshish karunga, ideas aur opinions ke diversity ko 
samjhte huye. 

T: Yeh ek positive commitment hai, S. Ab, chaliye phone use 
karne ke issue ko samjhte hain. Ye samajhna zaroori hai ki 
electronic devices use karna distracting aur disrespectful ho 
sakta hai aapke classmates aur learning environment ke liye. 
Aap ye share kar sakte hain ki aap phone kyun use karte hain? 

S: Main apologize karta hoon apne behavior ke liye, Teacher. 
Main apne habit aur distraction ki wajh se phone use karta 
hoon. Ab mujhe samajh mein aa rha hai ki yeh disruptive ho 
sakta hai meri aur dusre students ki learning ke liye. 

T: Good that you understand, S. Isse overcome karne ke liye, 
clear boundaries establish karna zaroori hai. Strategies 
implement karne ki koshish karein jaise apna phone silent pe 
rakhein aur class ke dauran use na karein, taaki aapka pura 



attention is on the lesson and discussions. How do you plan 
to address this issue moving forward? 

S: I will make a conscious effort to keep my phone away 
during class and focus on actively participating and engaging 
in the learning process. I understand the importance of being 
fully present and attentive. 

T: Excellent, S. Finally, let's discuss the challenge of not 
listening to my instructions. Following directions is crucial for 
maintaining a productive and harmonious classroom 
environment. Can you share your perspective on why you 
haven't been attentive to my instructions? 

S: I apologize for my behavior, Teacher. Sometimes I become 
distracted or think that I know the best way to approach the 
tasks at hand. I now understand the importance of following 
your instructions and working collaboratively with the class. 

T: Thank you for your honesty, S. Recognizing the value of my 
instructions is crucial for your growth and development. 
Trusting in the guidance of the Teacher and following 
instructions allows for a smooth learning experience for 
everyone. How do you plan to address this issue? 

S: I will make a conscious effort to actively listen to your 
instructions, ask for clarification when needed, and ensure 
that I follow them promptly and accurately. I understand that 
this behavior is essential for a positive classroom 
environment. 

T: That's a positive commitment, S. Remember, changing 
behaviors takes time and effort. I appreciate your willingness 
to make the necessary changes to foster a respectful and 
engaged classroom environment. 

S: Thank you, Teacher. I really want to improve my behavior 
and contribute positively to the class. 

T: I believe in your potential, S. Together, we can work on 
creating a respectful and engaged classroom atmosphere. If 
you ever need further guidance or support, don't hesitate to 
reach out. Let's commit to a positive learning journey. 

attention lesson aur discussions pe rahe. Aap isko thik karne ke 
liye kya plan banayenge? 

S: Main koshish karunga ki class ke dauran apna phone dur 
rakhun aur actively participate karu aur engage rahu learning 
process mein. Main samajhta hoon ki fully present aur attentive 
rehna kitna important hai. 

T: Excellent, S. Chaliye ab instructions pe focus karne ke issue ko 
discuss karte hain. Directions follow karna, productive aur 
harmonious classroom environment maintain karne ke liye 
zaroori hota hai. Kya aap bata sakte hain ki aap meri instructions 
ko kyun nahi sunte hain? 

S: Kabhi-kabhi main distract hojata hoon ya sochta hoon ki 
mujhe task handle karne ke liye best way pata hai. But ab mujhe 
samajh mein aa gya hai ki aapki instructions ko follow karna 
aapke guidance pe trust karna mere growth aur development ke 
liye zaroori hai. Collaboration ke saath kaam karna important hai 
class me. 

T: Aapki honesty ke liye shukriya, S. Meri instructions ki value 
samajhna aapke growth aur development ke liye zaroori hai. 
Teacher ki guidance pe bharosa karna aur instructions ko follow 
karna sabke liye smooth learning experience create karne mein 
help karta hai. Aap isko thik karne ke liye kya karenge? 

S: Main koshish karunga ki aapki instructions ko sunu, 
clarification ke liye questions puchun jab bhi zaroorat ho, aur 
ensure karun ki main unko accurately follow karoon. Main 
samajhta hoon ki yeh behavior ek positive classroom 
environment ke liye important hai. 

T: Yeh ek positive commitment hai, S. Yaad rakhiye, behavior 
change karne mein time aur effort lagta hai. Main aapki 
willingness ko appreciate karta hoon ki aap zaroori changes 
karne ke liye ready hain. 

S: Dhanyavad, Teacher. Main sachmuch apne behavior ko 
improve karke class mein positively contribute karna chahta 
hoon. 

T: Mujhe aap pe pura believe hai, S. Saath mil kar hum ek 
respectful aur engaged classroom atmosphere create kar sakte 
hain. Agar aapko further guidance ya support ki zaroorat ho, too 
is bare me hum bat kar sakte hain. 



 

Scenario 2- Frequent late coming for the class due to poor time management. 
 
Note: The dialogue below represents concerns about a student's consistent tardiness in attending classes. The conversation 
focuses on the importance of punctuality, time management, and commitment to education. The Teacher encourages the 
student to make a commitment to improving punctuality, identifying and overcoming challenges, and establishing a structured 
routine.  

T: Hello, S. Thank you for joining me today. I wanted to discuss 
a concern regarding your consistent tardiness in attending 
classes. It seems that you have been arriving late on a daily 
basis. How can I assist you in solving this issue? 

S: Thank you for meeting with me, Teacher. I understand that 
my habitual tardiness is a problem, and I'm open to working on 
improving it. 

T: I appreciate your willingness to address this issue, S. 
Punctuality is essential for maintaining a productive learning 
environment and demonstrating commitment to your 
education. Can you share why you've been consistently 
arriving late to class? 

S: I believe I have fallen into a pattern of poor time 
management and underestimating the time it takes to prepare 
and travel to class. I tend to underestimate the impact my 
tardiness has on my own learning and the disruption it causes 
for the rest of the class. 

T: Recognizing these factors is an important step, S. Time 
management and punctuality are skills that can be developed 
with conscious effort. It's essential to prioritize your 
commitment to education and respect the value of 
punctuality. How do you plan to address this issue? 

S: I will make a conscious effort to better manage my time and 
allocate sufficient preparation and travel time to ensure I 
arrive on time for class. I will set reminders, establish a 
consistent routine, and make necessary adjustments to my 
schedule to prioritize punctuality. 

T: That's a positive commitment, S. To further support your 
efforts, it may be helpful to identify any specific challenges or 
obstacles that contribute to your tardiness. Are there any 
external factors or personal habits that have been hindering 
your ability to arrive on time? 

S: I've noticed that I often get caught up in other activities or 
lose track of time. Additionally, I haven't been maintaining a 

T: Hello, S. good to see you today. Mujhe aapse ek concern 
discuss karna hai jo aapke consistently late aane se related hai. 
Main dekh rha hu ki aap class me roz late pohchte hain. Main 
kaise aapki madad kar sakta hoon is issue ko thik karne mein? 

S: Teacher, Thanks for the meeting. Main samajhta hoon ki late 
hona ek problem hai aur main isme sudhar karne ke liye tayyar 
hoon. 

T: Main aapki willingness ko appreciate karta hoon, S. 
Punctuality ek productive learning environment maintain 
karne, aur apni education commitment demonstrate karne ke 
liye ye bahut zaroori hai. Kya aap bata sakte hain ki aap class 
mein roz late kyun pohchte hain? 

S: Main samajhta hoon ki meri time management mein kami 
hai aur main preparation aur travel time ko underestimate 
karta hoon. Main apne late hona ke impact ko bhi 
underestimate karta hoon. 

T: In factors ko recognize karna ek important step hai, S. Time 
management aur punctuality ko conscious effort ke saath 
develop kiya ja sakta hai. Education ko prioritize karna aur 
punctuality ki value samajhna zaroori hai. Iss issue ko solve 
karne ke liye aap kya plan banayenge? 

S: Main conscious effort karunga ki apni time management 
improve karoon aur travel time allocate karoon taaki main 
class ke liye on time pohchu. Main reminders set karunga, ek 
consistent routine establish karunga, aur apne schedule mein 
zaroori adjustments karunga punctuality ko prioritize karne ke 
liye. 

T: Yeh ek positive commitment hai, S. Aapki efforts ko further 
support karne ke liye, specific challenges ya obstacles identify 
karna bhi helpful hoga jo aapke late aane ki wajah bante hain. 
Kya koi external factors ya personal habits hain jo aapki 
punctuality ko hinder karte hain? 

S: Maine notice kiya hai ki main doosre activities mein busy ho 
jata hoon ya time waste kar deta hoon. Additionally, main ek 



consistent sleep schedule, which affects my morning routine. 
These factors have contributed to my tardiness. 

T: Thank you for sharing, S. It's important to identify these 
challenges so that we can work on strategies to overcome 
them. Creating a structured daily routine, setting reminders, 
and practicing effective time management techniques can help 
you better allocate your time and prioritize punctuality. 
Additionally, establishing a consistent sleep schedule will 
contribute to your overall well-being and readiness for the day. 
How do you plan to apply these suggestions? 

S: I will make a conscious effort to establish a structured 
routine, setting aside specific time for preparation, travel, and 
rest. I will prioritize my sleep schedule and establish healthy 
habits that support punctuality. I understand that these 
changes are essential for my personal growth and academic 
success. 

T: Excellent, S. Developing good time management skills and 
prioritizing punctuality will not only benefit your academic 
journey but also instill valuable habits for your future 
endeavors. Remember, changing habits takes time and 
dedication. I believe in your ability to make these positive 
changes. If you encounter any difficulties along the way, don't 
hesitate to seek guidance and support. 

S: Thank you, Teacher. I appreciate your support and guidance. 
I am committed to making the necessary changes to improve 
my punctuality and demonstrate my dedication to my 
education. 

T: I'm here to support you every step of the way, S. Together, 
we will work towards establishing punctuality as a habit and 
fostering a more productive and respectful learning 
environment. If you need any further assistance or have any 
questions, please don't hesitate to reach out. Let's commit to a 
positive and punctual journey. 

 

consistent sleep schedule maintain nahi karta, jiske wajah se 
mera morning routine bigad jata hai. Yeh factors contribute 
karte hain mujhe late hone mein. 

T: Thanks for sharing, S. Yeh challenges identify karna zaroori 
hai taki hum strategies pe work kar sake inko overcome karne 
ke liye. Ek structured daily routine create karna, reminders set 
karna, aur effective time management techniques practice 
karna aapki time ko behtar allocate karne aur punctuality ko 
prioritize karne mein help karenge. Additionally, ek consistent 
sleep schedule hona overall well-being ke liye helpful hoga aur 
agle din ke liye readiness provide karega. Aap ise kaise apply 
karenge? 

S: Main conscious effort karunga ki ek structured routine 
banau, preparation, travel, aur rest ke liye specific time set 
karoon. Main apni sleep schedule ko prioritize karunga aur 
punctual hone ke liye healthy habits establish karunga. Main 
samajhta hoon ki yeh changes meri personal growth aur 
academic success ke liye zaroori hain. 

T: Bahut achha, S. Good time management skills develop karna 
aur punctuality ko prioritize karna aapke academic journey ke 
liye benefit karega aur valuable habits aapke future endeavors 
mein bhi madad karega. Yaad rakhiye, habits change karne 
mein time aur dedication lagta hai. Main aapki ability mein 
believe karta hoon ki aap yeh positive changes kar sakte hain. 
Agar aapko kisi bhi difficulty ka samna karna pade, toh hesitate 
na karein guidance aur support ke liye. 

S: Dhanyavaad, Teacher. Main aapki support aur guidance ko 
appreciate karta hoon. Main committed hoon ki main zaroori 
changes karunga apni punctuality improve kar lunga 

T: Main aapke help ke liye available hoon, S. Agar aapko 
further assistance ya koi sawal ho, toh please hesitate na 
karein. Chaliye ek positive aur punctual journey ke liye commit 
karein. 

 

 

 

 

 

 



Scenario 3- Frequent late coming for the class as s/he is a stubborn and disrespectful student. 
 
Note: The dialogue below represents concerns about a student's consistent tardiness and disrespectful behavior in class. The 
conversation focuses on fostering respect, punctuality, and personal responsibility. The Teacher encourages the student to 
reflect on the impact of their behavior, develop strategies for punctuality, and commit to respectful interactions.  

T: Hello, S. Thank you for joining me today. I wanted to 
discuss a concerning issue regarding your consistent 
tardiness and your disrespectful behavior in class. It seems 
that you have been arriving late on a daily basis and 
exhibiting stubbornness and disrespect towards your 
classmates and me. How can I assist you in solving these 
issues? 

S: (Defiantly) Whatever. I don't see why being late for some 
minutes is such a big deal. I do not disrespect anyone. 

T: I understand that you may feel that way, S, but it's 
important to recognize the impact of your actions on both 
yourself and the learning environment. Consistent tardiness 
and disrespectful behavior hinder not only your own progress 
but also that of your peers. I'm here to help you understand 
the importance of punctuality and respect. Can you share 
your perspective on why you've been consistently late and 
disrespectful? 

S: (Reluctantly) I guess I just don't see the point of being on 
time or listening to others. I find it boring, and I don't think it 
matters. 

T: I hear your frustration, S, but let's explore this further. 
Punctuality is crucial for creating a productive and respectful 
learning environment. It shows commitment to your 
education and respect for your classmates and the Teacher. 
Respect, both towards others and yourself, fosters positive 
interactions and enhances the learning experience for 
everyone. How do you think your behavior affects the 
classroom atmosphere? 

S: (Pauses) I guess my tardiness disrupts the class, and my 
disrespectful behavior creates tension. It probably makes it 
harder for others to focus. 

T: That's a valuable realization, S. Your actions have 
consequences that extend beyond yourself. It's important to 
consider the impact your behavior has on others. To address 
this, we need to develop a mindset of respect and 

T: Hello, S. good to see you in the class today. Main aapke 
saath kuch concerns discuss karna chahta hoon jaisa ki aap roz 
class me late aa rahe hain aur disrespectful behavior dikhate 
hain. Main kaise aapki madad kar sakta hoon in issues ko solve 
karne mein? 

S: (Casually) Mujhe nahi lagta ki 10-5 min late aana koi badi 
problem hai. Maine kisi ka disrespect nahi kiya class me. 

T: Main samajhta hoon ki aap aisa feel kar sakte hain, S, lekin 
zaroori hai ki aap apni actions ke impact ko recognize karen, 
apne aur learning environment dono ke liye. Consistent late 
hona aur disrespectful behavior na sirf aapke progress ko rokta 
hai, balki aapke peers ke bhi. Main aapse mil rha hoon taki 
aapko punctuality aur respect ke importance ko samajhne 
mein help kar sakoon. Kya aap bata sakte hain ki aap roz late 
kyun hote hain aur disrespectful behavior kyun dikhate hain? 

S: (Reluctantly) Shayad main time pe aane ya dusron ki baat 
sunne ka koi matlab nahi samajhta. Mujhe boring lagta hai, aur 
mujhe lagta hai yeh sab matter nahi karta. 

T: Main aapki frustration samajh sakta hoon, S, lekin chaliye 
isko aur explore karein. Punctuality ek productive aur 
respectful learning environment banane ke liye zaroori hai. Yeh 
aapki education ke liye commitment aur aapke classmates aur 
Teacher ke liye respect ko dikhata hai. Respect, dusron aur 
khud ke liye, positive interactions ko badhata hai aur sabke 
learning experience ko enhance karta hai. Kya apko pata hai ki 
aapka behavior classroom atmosphere pe kaise asar karta hai? 

S: (Pauses) Shayad mera late hona class ko disrupt karta hai, 
aur mera disrespectful behavior tension create karta hai. 
Shayad dusre students ko focus karna mushkil ho jata hai. 

T: Yeh ek valuable realization hai, S. Aapke actions ka impact 
aapke sath dusaro pe bhi hota hai. Zaroori hai ki aap dusron pe 
apne behavior ke impact ko consider karein. Isko address karne 
ke liye, humein respect aur responsibility ka mindset develop 
karna hoga. Aap is tarah ke behavior ko kaise thik karenge? 



responsibility. How do you plan to address these issues 
moving forward? 

S: I'm not sure. It's hard for me to change my habits and 
attitude. 

T: Change can be challenging, but it's not impossible. Let's 
work together to develop strategies to overcome these 
challenges. Prioritizing punctuality involves planning your 
time effectively and respecting the value of timeliness. 
Actively practicing respect means actively listening to others, 
valuing their perspectives, and treating them with kindness. 
Can we start by exploring some strategies to help you 
improve your punctuality? 

S: Fine, but I don't know where to start. 

T: One effective approach is to establish a daily routine. Set 
specific goals for waking up, preparing for class, and allowing 
ample time for travel. Utilize time management techniques, 
such as setting reminders or using organizational tools, to 
help you stay on track. Additionally, reflecting on the 
consequences of your tardiness and the impact it has on your 
own learning and the learning environment can serve as 
motivation for change. How do you feel about implementing 
these strategies? 

S: I suppose it's worth a try. 

T: Great. Now let's address the issue of disrespectful 
behavior. It's essential to recognize that respect is the 
foundation of productive relationships and effective 
communication. Active listening, showing empathy, and 
engaging in positive interactions with your peers and the 
Teacher can create a more harmonious classroom 
environment. How do you plan to address your disrespectful 
behavior? 

S: I will make an effort to listen attentively, acknowledge 
other perspectives, and treat my classmates and you with 
respect. It may take some time, but I'm willing to work on it. 

T: That's a positive commitment, S. Remember, change is a 
process. It will require effort and self-reflection. But by being 
open to growth and embracing respect, you can create a 
more positive classroom experience for yourself and your 
peers. If you encounter any difficulties along the way, please 
don't hesitate to seek guidance and support. 

S: Mujhe nahi pata. Mere habits aur attitude ko change karna 
mere liye difficult hai. 

T: Change challenging ho sakta hai, lekin impossible nahi. 
Chaliye saath mil kar strategies develop karte hain in 
challenges ko overcome karne ke liye. Punctuality ko prioritize 
karne ke liye, effective time management techniques ko 
practice karna important hai. Apne time ko effectively plan 
karke, preparation aur travel ke liye specific time set karna, aur 
reminders ya  tools ka use karna aapko track pe rahne mein 
help karega. Additionally, apne late hona ke consequences aur 
uske impact pe reflect karna aapko change ke liye motivation 
provide karega. Kya aap ye strategies implement kar payenge? 

S: Shayad ek try karne mein koi harm nahi hai. 

T: Bahut achha. Ab chaliye disrespectful behavior ke issue ko 
address karte hain. Ye zaroori hai ki aap samjhe ki respect 
productive relationships aur effective communication ka 
foundation hai. Active listening, empathy show karna, aur 
classmates aur Teacher ke saath positive interactions mein 
engage hona ek harmonious classroom environment create 
karega. Aap apne behavior me kya changes lana chahenge? 

S: Main effort karunga ki attentively sunoon, dusre 
perspectives ko acknowledge karoon, aur apne classmates aur 
aapko respect se treat karoon. Shayad thoda time lag jaye, 
lekin main ispe work karne ke liye tayyar hoon. 

T: Yeh ek positive commitment hai, S. Yaad rakhiye, change ek 
process hai. Isme effort aur self-reflection ki zaroorat hoti hai. 
Lekin growth ke liye open rehne aur respect ko embrace karke, 
aap apne aur apne peers ke liye ek positive classroom 
experience create kar sakte hain. Agar aapko kisi bhi difficulty 
ka samna karna pade, toh please hesitate na karein guidance 
aur support ke liye. 

S: Main aapki guidance ko appreciate karta hoon. Main apne 
behavior ko improve karne ke liye apna best karunga. 

T: Main aapke ability mein believe karta hoon ki aap positive 
changes kar sakte hain, S. Saath mil kar hum punctuality aur 
respect ko cultivate karne ka kaam karenge. Agar aapko 
further assistance ya koi sawal ho, toh please hesitate na 
karein. Chaliye ek respectful aur punctual learning 
environment ke liye commit karein. 



S: I appreciate your guidance. I'll do my best to make these 
changes. 

T: I believe in your ability to make positive changes, S. 
Together, we will work towards cultivating punctuality and 
respect in your academic journey. If you need any further 
assistance or have any questions, please don't hesitate to 
reach out. Let's commit to a more respectful and punctual 
learning environment. 

 
 

Scenario 4- House chores (taking frequent leave due to field work/ going back home during the class).  
 
Note: The dialogue below represents concerns about irregular attendance due to household chores and the student's family 
responsibilities. The conversation focuses on finding a balance between family responsibilities and education. The Teacher 
encourages open communication with the family and teachers, explores potential solutions, and provides support to help the 
student manage both aspects of their life effectively. 

T: Hello, S. Thank you for joining me today. I understand that 
you've been facing challenges with irregular attendance due to 
household chores, specifically helping your family with field 
work. Let's discuss this issue and find ways to balance your 
responsibilities while ensuring your education doesn't suffer. 
How can I assist you? 

S: Thank you for understanding, Teacher. It's just that my 
family relies on me for help in the fields, and sometimes it 
becomes difficult to manage both my responsibilities and 
attending classes. 

T: I appreciate your commitment to your family, S. It's essential 
to acknowledge the significance of your household 
responsibilities. However, it's also crucial to find a balance that 
allows you to prioritize your education. Education can 
empower you and your family's future. Can you share more 
about how these household chores are affecting your 
attendance in class? 

S: Well, the field work is usually during the time when I have 
classes. I feel obligated to help, and it becomes challenging to 
attend the full class without leaving in the middle. 

T: I understand that this is a difficult situation, S. Let's explore 
some potential solutions together. Have you considered 
discussing this issue with your family to see if there could be 
some flexibility in your schedule? 

T: Hello, S. Good to see you attending the complete class. Main 
samajhta hoon ki field work and ghar ke kaam ki wajah se aap 
roz class nahi kar pa rhe hain. Chaliye is vishay ko discuss karein 
aur aapke responsibilities ko balance karne ke tareeke 
dhoondhein jisase aapki education pe asar na pade. Main kaise 
aapki madad kar sakta hoon? 

S: Teacher, samajhne ke liye shukriya. Baat yeh hai ki meri family 
mujhse fields mein madad ke liye depend karti hai, aur kabhi-
kabhi dono responsibilities manage karna mushkil hojata hai, 
specially jab class attend karna hota hai. 

T: Main aapki family ke liye aapki commitment ko appreciate 
karta hoon, S. Aapki household responsibilities ke liye time dena 
zaroori hai. Lekin, aapko ek balance dhoondhna bhi zaroori hai 
jo aapko aapki education ko prioritize karne mein madad kare. 
Kya aap bata sakte hain ki yeh household chores aapki class 
attendance pe kaise asar dalte hain? 

S: Haan, field work usually tab hota hai jab mere classes hote 
hain. Main feel karta hoon ki mujhe help karna zaroori hai, aur 
kabhi to aisa bhi ho jata hai ki class ko poora nahi kar pata aur 
bich mein hi chhodkar jana padta hai. 

T: Main samajhta hoon ki yeh ek mushkil situation hai, S. Chaliye 
hum saath milkar kuch potential solutions explore karte hain. 
Kya aapne apni family ke saath is vishay ko discuss karne ka 
vichar kiya hai, jisse aapke schedule mein thoda flexibility ho 
sake? 



S: I haven't yet, but I worry that my family might not 
understand the importance of my education. They depend on 
my help, and I don't want to let them down. 

T: It's completely understandable to feel that way. However, 
communication is essential in resolving such matters. Your 
education is essential for your future, and your family may 
understand the significance of finding a balance between your 
responsibilities and studies. Would you be open to discussing 
your situation with them? 

S: I suppose I can try. I'll talk to my family and see if there's a 
way we can adjust the schedule so I can attend classes without 
leaving in the middle. 

T: It's worth a try. Your education can open doors to better 
opportunities in the long run. Perhaps we can arrange a 
meeting where we can all discuss this together. 
 
S: That might work. I'll talk to my father about it and see if he's 
open to a conversation. 
 
T: That's a positive step. In the meantime, let's also explore 
some strategies to manage your time more effectively. Is there 
a specific time during the day when you can dedicate 2 hours 
to your FEA classes regularly?  
 
S: Usually, early mornings and evenings are less busy on the 
farm. I can try to set aside evening hours for the FEA classes. 
 
T: That's a great start. I can create a seat for you in the evening 
batch so that you can continue your learning. Balancing 
responsibilities can be challenging, but with determination and 
support, you can find a way to continue your education while 
fulfilling your family duties. Remember, your education is a 
valuable asset that can help you and your family in the future. 

S: I will do my best to find a balance between my 
responsibilities and education. 

T: That's all we can ask for, S. I believe in your abilities, and I'm 
confident that you'll find a way to manage both aspects of your 
life. If you encounter any difficulties or need further assistance, 
don't hesitate to reach out. Let's work together to ensure you 
can fulfill both your family responsibilities and your 
educational goals. 

S: Abhi tak nahi kiya, lekin mujhe chinta hai ki meri family 
education ke importance ko samajh nahi payegi. Unhe meri 
madad ki jarurat hai, aur main unko disappoint nahi karna 
chahta. 

T: Main puri tarah samajhta hu jo aap feel kar rhe hain. Lekin is 
tarah ke matters ko resolve karne ke liye communication zaroori 
hai. Aapki education aapke future ke liye important hai, aur ye 
bat aapki family bhi samajh sakti hai ki responsibilities aur 
studies ke beech ek balance dhoondhna zaroori hai. Kya aap 
unke saath apni situation discuss karne ke liye taiyar hain? 

S: Shayad main try kar sakta hoon. Main apni family se baat 
karunga aur dekhoonga ki kya schedule adjust ho sakta hai taki 
main puri class attend karoon. 

T: Zarur try kariye. Aapki education apke liye future me bahut se 
opportunities la sakti hai. Yadi jarurat ho to hum sab ek sath me 
ise sath me discuss kar sakte hain. 

S: Ye sahi rahega. Main apne father se bat karta hoon aapse sath 
bat karne ke liye. 

T: Yeh ek positive step hai. Is beech mein, aapke time ko 
effectively manage karne ke kuch aur strategies bhi explore kar 
lete hain. Kya din mein koi specific time hai jab aap regularly 2 
ghante apne FEA classes’ ke liye dedicate kar sakte hain? 

S: Aam taur par, khet me subah ke waqt aur shaam mein kaam 
hota hai. Main FEA classes ke liye shaam ke hours ko alag rakhne 
ki koshish kar sakta hoon. 

T: Yeh ek acchi shuruaat hai. Main ek seat aapke liye shaam ke 
batch mein create kar sakta hoon taaki aap apne learning ko 
jaari rakh saken. Responsibilities balance karna mushkil ho sakta 
hai, lekin determination aur support ke saath, aap ek tareeka 
dhoondh sakte hain jisse aap apni family duties aur educational 
goals ko fulfill kar sake. Yaad rakhiye, aapki education ek 
valuable asset hai jo aapko aur aapki family ko future mein help 
karegi. 

S: Main apni responsibilities aur education ko balance karne ki 
koshish karunga. 

T: Main aapke abilities mein believe karta hoon aur confident 
hoon ki aap tareeke dhoondhenge jisse aap dono ko manage kar 
sake. Agar aapko kisi bhi difficulty ka samna karna pade ya koi 
further assistance chahiye, toh please hesitate na karein. 



 

Scenario 5- Meek/under confident student.  
 
Note: The dialogue below represents concerns of a meek/under confident student. The conversation focuses on building 
confidence, challenging self-doubt, and recognizing the value of the student's contributions. The Teacher encourages the 
student to take small steps towards participation, embrace their strengths, and practice self-compassion. 

T: Hello, S. Thank you for joining me today. I noticed that 
you've been feeling under confident and hesitant in class. I 
want to assure you that you are in a safe space, and I'm here 
to help you build your confidence and overcome any 
challenges you may be facing. Can you share more about 
what's been bothering you? 

S: Thank you, Teacher. I'm finding it hard to express my 
thoughts and ideas in class. I fear judgment and criticism 
from others, which makes me hesitant to participate. 

T: I understand how overwhelming that can feel, S. Feeling 
under confident is common, but it's essential to recognize 
your worth and the value of your contributions. Your 
thoughts and ideas are important, and sharing them can 
enrich the learning experience for everyone. What do you 
think is causing this fear of judgment? 

S: I think I've always been reserved and shy, and that has 
made it difficult for me to speak up. I worry that others might 
think my ideas are not good enough. 

T: It's normal to have such thoughts, but it's crucial to 
challenge them. Everyone has unique perspectives to offer, 
and your ideas are just as valuable as anyone else's. 
Remember, growth and learning involve taking risks and 
stepping out of your comfort zone. Let's work on building 
your confidence gradually. How about we start with small 
steps? Can you think of a topic or question you feel 
comfortable discussing in class? 

S: I suppose I could try sharing my thoughts on a topic I feel 
knowledgeable about. 

T: That's a great start, S. Sharing your insights on a familiar 
topic can help you feel more at ease. Additionally, consider 
listening attentively to your classmates' contributions. 
Engaging in active listening can provide valuable insights and 
make it easier to join the discussion. Remember, learning is a 
collaborative process, and your voice matters. How do you 
feel about trying this approach? 

T: Hello, S. Good to see you in the class today. Maine notice kiya 
hai ki aap class mein under confident aur hesitated feel karte 
hain. Aapko assure karna chahta hoon ki yeh ek safe space hai 
aur main yahan aapki madad karne ke liye hoon, taaki aap apni 
confidence build kar sakein aur kisi bhi challenges ko overcome 
kar sakein. Kya aap bata sakte hain ki aapki kya pareshaniyaan 
hain? 

S: Shukriya, Teacher. Mujhe class mein apni thoughts aur ideas 
express karne me problem hoti hai. Maujhe dar lagta hai 
judgment aur criticism se, jisse mujhe participate karne mein 
hichkichahat hoti hai. 

T: Main samajhta hoon ki yeh overwhelming ho sakta hai, S. 
Under confident feel hona common hai, lekin zaroori hai ki aap 
apni value aur apne contributions ke mayne ko recognize karein. 
Aapke thoughts aur ideas mahatvapurna hain, aur unhe share 
karna sabke learning experience ko enrich kar sakta hai. Kya 
aapko pata hai ki yeh fear of judgment kyun ho raha hai? 

S: Main sochta hoon ki main hamesha se reserved aur shy raha 
hoon, jisse mere liye bolna mushkil hojata hai. Main sochta hoon 
ki dusre log mere ideas ko nahi samjhege. 

T: Aise thoughts hona normal hai, lekin unhe challenge karna 
zaroori hai. Har koi unique perspectives offer karta hai, aur 
aapke ideas bhi kisi se kam valuable nahi hain. Yaad rakhiye, 
growth aur learning risk lene aur comfort zone se bahar nikalne 
se hota hai. Chaliye hum chhote chhote steps ke saath aapki 
confidence build karte hain. Kya aap bata sakte hain ki kis topic 
ya question pe aap comfortable feel karte hain class mein? 

S: Main koshish kar sakta hoon apni jankari wale subject ke 
questions ko answer karne ki. Aur batane mein comfortable bhi 
feel karta hoon. 

T: Yeh ek accha start hai, S. Apni knowledge se vicharo ko share 
karna aapko accha feel karne mein madad karega. Iske alawa, 
apne classmates ke contributions ko attentively sunane ka bhi 
vichar karein. Active listening se aap valuable insights pa sakte 
hain aur discussion mein participate karne mein asani hogi. Yaad 



S: I will give it a try. It might be nerve-wracking, but I 
understand the importance of contributing. 

T: That's the spirit, S. It's okay to feel nervous, but with 
practice, your confidence will grow. Celebrate each step you 
take, no matter how small. Now, let's talk about your self-
perception. It's crucial to recognize and appreciate your 
strengths. What are some of your positive qualities or talents 
that you can acknowledge? 

S: (Hesitant) I'm not sure. I don't think I have any exceptional 
talents or strengths. 

T: It's common to downplay our own abilities, S. But I believe 
everyone has unique strengths and qualities. Think about 
your accomplishments, even the small ones. Reflect on 
moments when you felt proud of yourself or when others 
appreciated your efforts. Those are signs of your strengths. 
Can you identify any? 

S: Well, I do try my best to be helpful and supportive to 
others. 

T: That's a wonderful quality, S. Being supportive and 
empathetic is a strength that can make a significant 
difference in creating a positive and supportive environment. 
Embrace these qualities and remind yourself of your value as 
a person. Building self-esteem takes time and practice, but 
with patience and self-compassion, you can overcome self-
doubt. How do you plan to work on recognizing your 
strengths and building your self-esteem? 

S: I will try to remind myself of my positive qualities and 
accomplishments more often. I understand that I need to be 
kinder to myself. 

T: That's a positive commitment, S. Remember that building 
confidence and self-esteem is a journey. Celebrate your 
progress and remember that setbacks are a natural part of 
growth. I'm here to support you throughout this process. If 
you ever need someone to talk to or seek guidance, don't 
hesitate to reach out. You have the potential to shine, and I 
believe in you. 

S: Thank you, Teacher. Your support means a lot to me. 

rakhiye, learning ek collaborative process hai, aur aapka bhi 
bolna important hai. Aapko yeh approach try karke kaisa lagega? 

S: Main try karunga. Thoda problem hoga, lekin main contribute 
karne ke importance ko samajhta hoon. 

T: Aapki spirit acchi hai, S. Nervous feel hona normal hai, lekin 
practice se aapki confidence grow hogi. Har small step ko 
celebrate karein, chahe woh kitna bhi chota ho. Chaliye ab 
aapke self-perception pe baat karte hain. Zaroori hai ki aap apni 
strengths ko recognize aur appreciate karein. Kya kuch positive 
qualities ya talents hain aapke, jinhe aap bata sakte hain? 

S: (Hesitant) Main nahi jaanta. Mujhe lagta hai ki mujhmein koi 
exceptional talent ya strength nahi hai. 

T: Apni abilities ko underestimate karna common hai, S. Lekin 
main janta hoon ki har kisi mein unique strengths aur qualities 
hote hain. Apni accomplishments pe vichar karein, chahe woh 
chote ho ya bade. Moments pe reflect karein jab aapne apne 
aap pe proud feel kiya ya jab dusro ne aapke efforts ko 
appreciate kiya. Woh aapke strengths ki signs hain. Kya aap kuch 
identify kar sakte hain? 

S: Haan, main apne efforts se doosron ki help karna aur support 
karta hoon jiske liye mujhe appreciate kiya jata hai. 

T: Yeh ek wonderful quality hai, S. Dusron ki help karna aur 
empathetic rehna ek strength hai, jo ek positive aur supportive 
environment create karta hai. Apni qualities ko badhayen aur 
apne aap ki value ko recognize karein. Self-esteem build karne 
ke liye time aur practice chahiye, lekin patience aur self-
compassion ke saath aap self-doubt ko khatam kar sakte hain. 
Kya aap apni strengths aur self-esteem build karna chahte hain? 

S: Main apni positive qualities aur accomplishments ko yaad 
karne ki koshish karunga aur apne aap ko kabhi underestimate 
nahi karunga. 

T: Yeh ek positive commitment hai, S. Yaad rakhiye, confidence 
aur self-esteem build karna ek journey hai. Apne progress ko 
celebrate karein. Main yahan hoon aapko har step pe support 
karne ke liye. Apne koshish se aap bahut aage jayenge. 

S: Shukriya, Teacher. Aapki support ke liye. 



T: You're welcome, S. I'm here for you, and together, we will 
work on building your confidence and helping you thrive in 
the classroom and beyond. 

T: Aapka swagat hai, S. Main yahan hoon aapki support karne ke 
liye, aur saath milkar hum aapki confidence build karenge taaki 
aap classroom aur aage bhi success pa sakein. 

 
 
 
 
 
 
 
 
 

Scenario 6- Over enthusiastic/ over participative student.  
 
Note: The dialogue below represents concerns of an overenthusiastic/over participative student. The conversation focuses on 
embracing enthusiasm while also being considerate of others and fostering an inclusive learning environment. The Teacher 
encourages the student to be mindful of their participation, practice active listening, and encourage others to contribute.  

T: Hello, S. Thank you for joining me today. I wanted to discuss 
your enthusiastic participation in class. While your 
engagement is appreciated, it seems that at times, it may be 
overwhelming for both yourself and your classmates. Let's 
explore how we can strike a balance between your enthusiasm 
and creating an inclusive learning environment. How can I 
assist you with this? 

S: Thank you, Teacher. I'm just so passionate about the topics 
we discuss in class, and I can't help but share my thoughts and 
ideas. I didn't mean to be overwhelming, but I'm excited about 
learning. 

T: I understand, S. Enthusiasm and passion for learning are 
wonderful traits. It's essential to embrace your curiosity and 
eagerness to participate. However, we also need to ensure 
that everyone gets an opportunity to contribute and that the 
learning environment remains inclusive. Can you share more 
about what drives your enthusiasm and how you feel about 
your level of participation? 

S: I genuinely like the topics we study, and I feel that by 
participating actively, I can make the most of the learning 
experience. But sometimes, I do notice that I may dominate 
the discussions, and I don't want to overshadow my 
classmates. 

T: Your enthusiasm for learning is commendable, S. It's great 
that you want to make the most of your education. Being 
aware of your level of participation and its impact on the class 

T: Hello, S. Thank you for joining me today. Main aapke 
classroom mein enthusiastic participation ke baare mein kuch 
discuss karna chahta hoon. Main aapke participation ko 
appreciate karta hu, lekin kabhi-kabhi yeh overwhelming ho 
jata hai, aapke aur aapke classmates ke liye. Chaliye explore 
karte hain ki kaise hum aapke enthusiasm aur learning 
environment ke beech balance create kare. Main aapki ismein 
kaise madad kar sakta hoon? 

S: Shukriya, Teacher. Main topics disucssions me bahut 
passionate ho jata hoon, aur apni thoughts aur ideas ko share 
karne se rok nahi paata. Main overwhelming nahi hona chahta, 
bas learning mein interested hoon. 

T: Main samajhta hoon, S. Enthusiasm aur passion acchi 
qualities hain. Aapko apni curiosity aur eagerness ke sath class 
me sabhi ki participation ko badhana bhi zaroori hai. Kyuki, 
hume dhyaan rakhna hai ki har kisi ko opportunity mile 
contribute karne ki. Kya aap bata sakte hain ki aapne 
enthusiasm aur level of participation ke bare me kya sochte 
hain? 

S: Main sachmuch classroom topics ko pasand karta hoon, aur 
actively participate karke main apne learning experience ko 
enhance karna chahta hoon. Lekin kabhi-kabhi main notice 
karta hoon ki main discussions mein dominate kar deta hoon, 
but main apne classmates ko overshadow nahi karna chahta. 

T: Main aapke learning enthusiasm ko appreciate karta hoon, 
S. Yeh bhi accha hai ki aap chahte hain ki aapke peers ki voice 



shows your consideration for your peers. Striking a balance is 
essential to ensure everyone's voices are heard. How do you 
think you can maintain your enthusiasm while also creating 
space for others to participate? 

S: I suppose I could try to be more mindful of the amount of 
time I spend talking and give others a chance to share their 
thoughts. Maybe I can also encourage my classmates to 
participate by asking them questions or actively listening to 
their contributions. 

T: That's a positive approach, S. Active listening and 
encouraging your peers to participate are excellent ways to 
foster an inclusive learning environment. Remember, learning 
is a collaborative process, and everyone's insights are valuable. 
Your enthusiasm can inspire others to engage as well. How do 
you feel about trying these strategies? 

S: I'm willing to give it a try. I want to create a supportive 
environment where everyone feels comfortable sharing their 
ideas. 

T: That's wonderful, S. Your commitment to creating a positive 
learning environment is commendable. Now, let's address the 
potential challenges of managing your enthusiasm. It's 
essential to recognize that sometimes, excitement may lead 
you to speak impulsively or dominate discussions 
unintentionally. Can you think of any strategies to manage 
this? 

S: Maybe I could take a moment to gather my thoughts before 
speaking and ensure that I'm not interrupting others. I also 
need to be mindful of the time and not overextend my 
participation. 

T: Those are excellent strategies, S. Taking a moment to collect 
your thoughts and being mindful of time will help you 
participate effectively while being considerate of others. 
Additionally, if you notice yourself becoming overly 
enthusiastic during a discussion, take a step back and 
encourage others to contribute before jumping in. How do you 
plan to implement these strategies? 

S: I will practice pausing before speaking, actively listening to 
my classmates, and encouraging their participation. I know it 
may take some time to adjust, but I'm committed to making 
these changes. 

suni jaye. Ek balance banana zaroori hai, taaki har kisi ka 
perspective suna ja sake. Aap apni enthusiasm ko maintain 
karte hue dusro ko participate karne ke liye encourage kar 
sakte hain, aur unki ideas ko actively sun sakte hain. Yaad 
rakhiye, learning ek collaborative process hai, aur har kisi ka 
point of view valuable hota hain. Aapka enthusiasm bhi dusre 
ko engage kar sakta hai. Aapko yeh strategies try karne me 
kaisa feel hoga? 

S: Main try karne ke liye taiyaar hoon. Mujhe ek supportive 
environment create karna hai jahan sab comfortable feel karke 
apni ideas share kar sakein. 

T: Yeh ek positive approach hai, S. Main aapki commitment ko 
appreciate karta hoon. Chaliye ab hum un challenges ki baat 
karte hain jo aapke enthusiasm ko manage karne se rokte hain. 
Zaroori hai ki aap recognize karein ki kabhi-kabhi excitement 
ke wajah se aap impulsive tareeke se bol dete hain aur 
discussions mein unintentionally dominate karte hain. Kya aap 
kuch strategies soch sakte hain jisse aap yeh manage kar 
saken? 

S: Shayad main thoda sa pause le sakta hoon bolne se pehle 
aur ensure kar sakta hoon ki main kisi ko interrupt nahi karu. 
Aur main time ka dhyaan rakhoonga taki apne participation ko 
overextend nahi karu. 

T: Yeh acche strategies hain, S. Bolne se pehle thoda sa pause 
lena aur time ka dhyaan rakhna aapko effective participation 
karne mein madad karega. Agar aapko lage ki aap zyada 
enthusiastic ho rahe hain during a discussion, toh ek step back 
lekar dusro ko contribute karne ke liye encourage kar sakte 
hain. Aap yeh strategies implement karne ke liye kya plan 
banayenge? 

S: Main practice karunga bolne se pehle thoda pause lena, 
classmates ko actively sununga, aur unko participate karne ke 
liye encourage karunga. Mujhe pata hai ki is adjustment mein 
time lagega, lekin main yeh changes karne ke liye committed 
hoon. 

T: Main khush hoon yeh sun kar, S. Yaad rakhiye, main aapke 
har step pe aapko support karne ke liye yahan hoon. Aapke 
enthusiasm ko embrace karte hue dusro ki bhi respect karna 
hume ek positive aur dynamic classroom experience create 
karne mein help karega. Agar aapko kisi difficulty ka samna 



T: I'm glad to hear that, S. Remember, it's a journey of growth, 
and I'm here to support you throughout. Embracing your 
enthusiasm while also being mindful of others will contribute 
to a positive and dynamic classroom experience. If you 
encounter any difficulties or need further guidance, don't 
hesitate to reach out. 

karna pade ya kisi guidance ki zaroorat ho, toh kabhi bhi 
humse contact karein. 

 

 

Scenario 7- Group of students not paying attention to instructions.  
 

Characters: Teacher (F) Problematic Students (S1, S2, S3) 

 

Note: The dialogue below represents concerns of three students who have not been paying attention to  instructions during 
the activity. The conversation focuses on the importance of discipline and respect, as well as the significance of actively 
engaging in class activities. The Teacher encourages the students to be more attentive, ask for clarification when needed, 
and embrace a growth mindset. 

T: Hello, S1, S2, and S3. Thank you for joining me today. I 
wanted to discuss some concerns that have come to my 
attention during the activity we had in the class. It seems that 
there have been some issues with not paying attention to 
instructions. This behavior impacts not only the effectiveness 
of the activity but also the learning experience of everyone 
involved. Can you share your perspectives on this matter? 

S1: (Nervously) Well, sometimes the instructions are a bit 
confusing, and I get distracted easily. 

S2: (Defensively) Yeah, and it's not like it's a big deal. We were 
just having fun, you know? 

S3: (Quietly) I'm sorry. I guess I didn't think it was important to 
follow the instructions all the time. 

T: I appreciate your honesty, S1, S2, and S3. It's important to 
recognize that following and respecting the instructions during 
activities are essential for a smooth and beneficial learning 
experience. Paying attention and adhering to the rules create a 
respectful and inclusive environment for everyone involved. 
Let's discuss each of your concerns and find ways to improve 
your engagement in future activities. 

S1: I understand the importance, but sometimes it's just hard 
to stay focused. 

T: It's okay, S1. Staying focused can be challenging, especially 
during activities that involve excitement and fun. To help you 
stay on track, try to actively listen to the instructions, and if 
anything is unclear, don't hesitate to ask for clarification. 

T: Hello, S1, S2, and S3. Class ke bad rukane ke liye 
dhanyavaad. Mujhe kuch concerns ke baare mein baat karni 
hai jo classroom activity ke dauran samne aayi hain. Lagta hai 
ki mere instructions pe dhyaan nahi diya ja raha hai aur unko 
bhi follow nahi kiya ja raha hai. Yeh behaviour sirf activity ke 
effectiveness par hi asar nahi dalta, balki isse sabhi ke 
learning experience pe asar hota hai. Kya aap apne 
perspectives share kar sakte hain? 

S1: (Nervously) Well, kabhi-kabhi instructions thode 
confusing lagte hain, aur main aasani se distract ho jaata 
hoon.  

S2: (Defensively) Haan, aur yeh koi badi baat nahi hai. Hum 
toh sirf mazak kar rahe the, aap jaante hain na?  

S3: (Quietly) I'm sorry. Shayad mujhe laga ki instructions ko 
hamesha follow karna zaroori nahi hai.  

T: Main aapki honesty ko appreciate karta hoon, S1, S2, aur 
S3. Yeh zaroori hai ki hum instructions ko follow aur respect 
karein. Instructions aur rules ko follow karna ek respectful 
aur inclusive environment create karta hai sabhi students ke 
liye. Chaliye, aapke concerns ko discuss karte hain aur hum 
future activities mein aapki engagement ko improve karne ke 
tareeke dhoondte hain. 

S1: Main samajhta hoon ki yeh important hai, lekin kabhi-
kabhi focus rakhna mushkil ho jaata hai.  

T: Koi baat nahi, S1. Excitement aur fun wali activities ke 
dauran focus rakhna challenging ho sakta hai. Aapko track pe 



Additionally, remind yourself of the purpose of the activity and 
how it contributes to your learning. How do you feel about 
trying these strategies? 

S1: I think I can give it a try. I want to participate effectively in 
the activities. 

T: That's a positive attitude, S1. I believe with practice, you'll 
improve your focus and engagement. 

S2: (Cross-arms) But why does it matter so much? It's just a 
game. 

T: I understand your perspective, S2. Jeopardy  is indeed a fun 
game, it serves as a learning tool to reinforce discipline and 
listening skills. Learning to follow instructions and work 
together as a team are valuable skills that extend beyond the 
activity itself. It helps develop a sense of responsibility and 
respect for rules, which are essential in various aspects of life. 
How do you think being more attentive to instructions can 
benefit you? 

S2: (Pauses) I guess it could help me in other areas too, like 
schoolwork or following rules at home. 

T: Exactly, S2. By being attentive and respectful during 
activities, you are cultivating positive habits that can positively 
impact different aspects of your life. It's about developing a 
growth mindset and learning from every experience. Are you 
willing to give it a try? 

S2: (Nods) Okay, I'll try to pay more attention. 

T: I appreciate your willingness to give it a chance, S2. Now, 
let's address your concern, S3. It's essential to recognize the 
importance of following instructions consistently. Even 
seemingly minor actions can contribute to the overall learning 
environment. How can we help you better understand the 
significance of following instructions and being more attentive 
during activities? 

S3: I'll try to remind myself that even small things matter. I 
don't want to be disruptive or disrespectful. 

T: That's a positive step, S3. Sometimes, a change in 
perspective can make a big difference. Remember, we're here 
to support you in your journey to becoming more disciplined 

rahne ke liye instructions ko actively sunana hoga, aur agar 
kuch samajh mein nahi aaye toh clarification ke liye puchna 
hoga. Additionally, activity ka purpose yaad rakhein aur 
dekhein ki woh aapke learning mein kaise contribute kar rahi 
hai. Aap ye stretegies kaise apply karenge? 

S1: Main try kar sakta hoon. Main effective participation 
karna chahta hoon activities mein.  

T: Yeh ek positive attitude hai, S1. Main vishwaas karta hoon 
ki practice karke aap apna focus aur engagement improve kar 
payenge. 

S2: (Cross-arms) Lekin yeh itni badi baat hai kya? Sirf ek game 
tha.  

T: Main aapki perspective samajh sakta hoon, S2. Haan, 
Jeopardy fun game hai, lekin yeh ek learning tool bhi hai 
discipline aur listening skills ko improve karne ke liye. 
Instructions ko follow karna aur teamwork karna valuable 
skills hain jo class ke alawa bhi aapke life mein important 
hote hain. Yeh responsibilities aur rules ko respect karna 
sikhata hai, jo humari life mein bahut zaroori hote hain. Ye 
bataiye instructions ke liye attentive rahne se aapko kya 
faayda hoga? 

S2: (Pauses) Shayad isse mujhe dusre areas mein bhi madad 
milega, jaise schoolwork ya ghar mein rules follow karna.  

T: Bilkul, S2. Instructions ke liye attentive rahne se aap ek 
growth mindset develop kar rahe hain, aur har experience se 
seekh rahe hain. Kya aap taiyar hain isko try karne ke liye? 

S2: (Nods) Theek hai, main thoda aur attentive rahne ki 
koshish karunga. 

T: Main aapki willingness ko appreciate karta hoon, S2. Ab 
chaliye, S3, aapke concern ko address karte hain. Instructions 
ko follow karna consistent hona zaroori hai. Chhote se 
actions bhi overall learning environment mein contribute 
karte hain. Kya hum aapki help kar sakte hain jisase aap 
instructions ko follow kare aur activities mein attentive rehne 
ki importance ko samjhe? 

S3: Main yaad rakhunga ki chhote actions bhi matter karte 
hain. Mujhe disruptive ya disrespectful nahi hona hai. 

T: Yeh ek positive step hai, S3. Kabhi-kabhi, perspective 
change karna bada farak kar deta hai. Yaad rakhiye, hum 



and engaged in class activities. If you ever feel unsure about 
anything, don't hesitate to ask for help. 

S1, S2, and S3: Thank you, Teacher. 

T: You're welcome, S1, S2, and S3. I appreciate your openness 

to improving your engagement in activities. Let's continue to 

work together to create a respectful and productive learning 

environment where everyone can grow and thrive. 

yahan aapko support karne, aapko disciplined aur engaged 
learner banane ke liye hain. Agar aapko kuch samajh mein na 
aaye, toh humse help lene mein sankoch na kare. 

S1, S2, and S3: Thank you, Teacher. 

T: Aapka swagat hai, S1, S2, aur S3. Classroom activities 
engagement ko improve karne ke liye main aapke openness 
ko appreciate karta hoon. Chaliye saath milkar hum ek 
respectful aur productive learning environment create karte 
hain jahan sabhi grow kar sakein.  

 

Scenario 8- Leave request to attend wedding/function for #days.  
 
Note: The dialogue below represents concerns of a student who needs a leave to attend a wedding/function. The conversation 
focuses on finding a balance between personal commitments and academic progress. The Teacher encourages the student to 
communicate with their family, consider potential solutions, and develop strategies to manage their studies during the leave 
period.  

T: Hello, S. I understand that you have an important 
wedding/function to attend that requires a leave of 5-8 days. 
It's essential to consider the impact of such a prolonged 
absence on your academic progress, especially in terms of life 
skills and employability-related content. Let's discuss your 
concerns and explore potential solutions to find a balance 
between your personal commitments and educational 
growth. How can I assist you with this matter? 

S: Thank you, Teacher. I am torn between attending the 
wedding/function and the fear of missing out on important 
lessons that may affect my future. I don't want to 
compromise my education, but it's a significant family event. 

T: I understand the dilemma, S. Family events are meaningful 
and deserve attention, but education is also crucial for your 
future. It's essential to find a balance that allows you to fulfill 
your family commitments while also managing your 
academic progress. Have you considered discussing this 
matter with your family and exploring potential solutions? 

S: I haven't discussed it yet, but I'm worried they may not 
understand the importance of not missing out on academic 
content. 

T: It's important to have an open and honest conversation 
with your family about your education and its impact on your 
future. Explain your concerns and how missing important 
lessons may affect your learning and employability. They may 

T: Hello, S. Mujhe pata hai ki aapko ek important 
shaadi/occasion attend karni hai, jiski wajah se aapko 5-8 din ki 
chhutti leni hogi. Is mamle mein, aapke academic progress ko, 
khaas karke life skills aur employability se related content ko, 
consider karna mahatvapurna hai. Chaliye, aapke concerns ko 
discuss karein aur potential solutions explore karein, taaki aap 
apne personal commitments aur educational growth ke beech 
ek balance bana sakein. Main kaise aapki madad kar sakta hoon? 

S: Dhanyavaad, Teacher. Main shaadi/occasion attend karne aur 
important lessons miss karne ke beech phas gaya hoon, jo mere 
future ko prabhaavit kar sakta hai. Main apni education me koi 
compromise nahi karna chahta, lekin yeh ek significant family 
event hai. 

T: Main aapke dilemma ko samajh sakta hoon, S. Family events 
important hote hain aur unhe attention dene ki zaroorat hoti 
hai, lekin education bhi aapke future ke liye mahatvapurna hai. 
Aapko ek balance dhoondhna zaroori hai, jisse aap apne family 
commitments ko poora kare, saath hi apne academic progress 
ko bhi manage kar sakein. Kya aapne is mamle ko apni family ke 
saath discuss karne ka vichar kiya hai? 

S: Maine abhi tak discuss nahi kiya, kyuki mujhe lagta hai ki unhe 
important lessons ko miss karne ki value samajhne mein koi 
interest nahi hai. 

T: Aapki family ke saath honest conversation karna zaroori hai 
aapke education aur uske impact ke baare mein. Apni concerns 



be more understanding than you think. Additionally, consider 
the possibility of attending the wedding/function for a 
shorter duration or planning your study schedule during the 
leave period to cover missed content. How do you feel about 
approaching your family with these ideas? 

S: I will try to talk to them and express my concerns about my 
education. Maybe we can find a compromise that allows me 
to attend the event and stay on top of my studies. 

T: That's a proactive approach, S. Being open about your 
priorities can lead to a constructive discussion with your 
family. Now, let's address the potential impact of the leave 
on your academic progress. Missing important lessons can 
indeed affect your learning and the development of crucial 
life skills and employability-related content. How can we 
work together to ensure you stay on track despite the leave? 

S: Maybe I can request you to provide me with study 
materials or recordings of the missed lessons. I can also make 
a study plan for the leave period and dedicate time to self-
study. 

T: Those are excellent strategies, S. Requesting study 
materials and recordings can help you stay updated on the 
missed content. Creating a study plan and dedicating time to 
self-study during the leave period will allow you to stay on 
track and manage your learning effectively. Additionally, if 
you encounter any difficulties during your self-study, don't 
hesitate to reach out for support from me or peers. How do 
you plan to implement these strategies? 

S: I will reach out to you and work on a study plan for the 
leave period. I know it may require extra effort, but I don't 
want to fall behind. 

T: That's a positive commitment, S. Taking responsibility for 
your education is commendable, and I believe your efforts 
will yield positive results. Remember, seeking help and 
support when needed is a sign of strength and 
determination. I'm here to support you throughout this 
process. 

S: Thank you, Teacher. I appreciate your guidance and 
support. 

T: You're welcome, S. Finding a balance between personal 
commitments and education is a journey, and I'm here to 
assist you every step of the way. Let's work together to 

ko explain karein aur bataayein ki missed lessons aapke learning 
aur employability ko kaise prabhaavit kar sakte hain. Shayad 
aapke family aapke sochne se zyada understanding ho. 
Additionally, chhutti ka duration kam karne ya apni leave period 
mein study schedule plan karne ke possibility ko bhi consider 
karein. Ye approach kaisa lagta hai aapki family se discussion ke 
liye? 

S: Main unse baat karne ki koshish karunga aur apni concerns ko 
express karunga. Shayad hum ek tareeka dhoondh sakein jisse 
main event attend kar sakoon aur apne studies pe bhi focus rakh 
sakoon. 

T: Yeh ek proactive approach hai, S. Apni priorities ke baare 
mein khule rahne se aapke family ke saath constructive 
discussion ho sakta hai. Ab, aapke academic progress par chhutti 
ka potential impact address karte hain. Missed lessons ka asar 
aapke learning aur crucial life skills aur employability content par 
ho sakta hai. Kaise hum ek saath kaam kare taki aap chhutti ke 
bavjood bhi track pe rah sakein? 

S: Shayad main aap se request kar sakta hoon ki mujhe missed 
lessons ki study materials ya recordings provide karein. Main 
apni leave period mein study plan create kar sakta hoon aur self-
study ke liye time dedicate kar sakta hoon. 

T: Yeh bahut achhe strategies hain, S. Study materials aur 
recordings ki request karke aap missed content pe updated reh 
sakte hain. Apni leave period mein study plan create karke, self-
study ke liye time dedicate karke aap track pe rah sakte hain aur 
apne learning ko effectively manage kar sakte hain. Additionally, 
agar aapko apni self-study ke dauran koi difficulty aaye, toh 
mujhse ya peers se support lene mein hesitate nahi karna. Aap 
in strategies ko implement karne ke liye kya plan banayenge? 

S: Main aapke touch me rahunga aur apni leave period mein 
study plan create karunga. Main jaanta hoon ki yeh extra effort 
jaruri hai, kyuki main piche nahi rehna chahta. 

T: Yeh ek positive commitment hai, S. Apni education ke liye 
responsibility lena jaruri hai, Yaad rakhiye, ye karna strength aur 
determination ka sign hai. Main aapke support karne ke liye 
yahan hoon. 

S: Dhanyavaad, Teacher. Main aapki guidance aur support ko 
appreciate karta hoon. 



ensure your academic progress and successful participation 
in the wedding/function. 

T: Aapka swagat hai, S. Personal commitments aur education ke 
beech balance dhoondhna ek journey hai, aur main yahan hoon 
aapki har ek step mein madad karne ke liye. 

 

Scenario 9 - Student sending random/ sensitive chats or photos in the WhatsApp group.  
 
Note: The dialogue below represents concerns about a student's digital communication habits. The conversation focuses 
on promoting responsible digital interactions and considering the impact of shared content on others. The Teacher 
encourages the student to be mindful of the content they share, adhere to guidelines for positive group dynamics, and play 
an active role in maintaining a respectful digital environment. 

T: Hello, S. I wanted to talk to you about the recent chats and 
photos you've been sharing in the WhatsApp group. Some of 
them have been random, while others seemed sensitive in 
nature. It's essential to be mindful of our digital 
communication and its impact on others. Can we discuss your 
perspective on this matter? 

S: Hello, Teacher. I didn't think it was a big deal. I was just 
sharing some funny stuff and thought my friends would find 
it entertaining. 

T: I understand that you intended it as light-hearted sharing, 
S. However, it's important to recognize that our digital 
communication can have unintended consequences. What 
may seem funny to one person might not be the same for 
others, and sensitive content can be hurtful or 
uncomfortable for some group members. Our digital 
interactions should foster a positive and respectful 
environment. How do you feel about being more mindful of 
the content you share? 

S: I guess I didn't think about it that way. I don't want to hurt 
anyone's feelings or make anyone uncomfortable. 

T: Being aware of the potential impact of our actions is a 
crucial aspect of responsible digital communication, S. It's 
natural to share things we find amusing or interesting, but it's 
equally important to consider how others might perceive 
them. Before sharing something, ask yourself if it aligns with 
the values of respect and inclusivity. Can we work together to 
establish guidelines for your digital interactions to promote a 
positive group dynamic? 

S: Yes, I'm open to learning how to be more responsible in 
my digital communication. 

T: Hello, S. Thank you for joining me today. Maine notice kiya 
hai ki WhatsApp group mein aapne chats aur photos share 
kiye hain. Kuch toh random the, lekin kuch sensitive nature 
ke bhi dikh rahe hain. Digital communication mein mindful 
rehna bahut zaroori hai aur iska impact dusron pe bhi hota 
hai. Kya hum is matter pe aapki perspective discuss kar sakte 
hain? 

S: Hello, Teacher. Mujhe laga ki ye itna bada issue nahi hai. 
Main bas kuch funny cheezein share kar raha tha aur socha ki 
wo mere dosto ko entertain kar payenge. 

T: Main samajh sakta hoon ki aapne use light-hearted sharing 
kiya tha, S. Lekin samjho ki digital communication ka 
unintentional consequences ho sakta hai. Jo cheez ek bande 
ko funny lagti hai, woh dusre ke liye aisa nahi ho sakta, aur 
sensitive content kisi ke liye hurtful ya uncomfortable ho 
sakta hai. Humare digital interactions mein ek positive aur 
respectful environment maintain karna zaroori hai. Aapko 
lagta hai aap apni sharing pe thoda mindful ho sakte hain? 

S: Shayad maine is baare mein aise nahi socha tha. Main kisi 
ke feelings ko hurt nahi karna chahta na hi kisi ko 
uncomfortable feel karana chahta. 

T: Dusron ke feelings ka impact samajhna responsible digital 
communication ka ek important aspect hai, S. Hum log 
natural tareeke se woh cheezein share karte hain jo hume 
amusing ya interesting lagti hain, lekin humein yeh bhi 
sochna chahiye ki dusre kaise perceive karenge. Kisi cheez ko 
share karne se pehle, khud se poochho ki woh respect aur 
inclusivity ki values se match karti hai ya nahi. Kya hum aapke 
digital interactions ke liye guidelines set kar sakte hain, jisse 
hum ek positive group dynamic promote kar sakein? 



T: That's great to hear, S. Let's start by considering these 
guidelines: 

a. Think before you share: Take a moment to reflect on the 
content's potential impact on others before posting it in the 
group. 

b. Avoid sharing sensitive or inappropriate content: Refrain 
from sharing anything that could be offensive, hurtful, or 
inappropriate for the group's context. 

c. Respect others' privacy: Always seek permission before 
sharing someone else's personal photos or information in the 
group. 

d. Promote positive conversations: Encourage uplifting and 
constructive discussions within the group to foster a 
supportive environment. 

S: Those guidelines make sense. I'll be more mindful of what I 
share from now on. 

T: That's a positive commitment, S. Responsible digital 
communication helps build trust and respect among group 
members. Now, if you encounter any inappropriate content 
shared by others, you can play an active role in promoting a 
safe and positive environment by reporting it to the group 
admin or addressing the issue directly with the person 
involved. How do you feel about taking on this role? 

S: I want to be part of a supportive group, so I'll speak up if I 
notice any inappropriate content. 

T: That's commendable, S. Your willingness to contribute to a 
positive group dynamic will undoubtedly make a difference. 
Remember, we all have a responsibility to maintain a 
respectful and caring digital space. If you ever feel unsure 
about what to share or encounter any challenges in adhering 
to the guidelines, don't hesitate to reach out for guidance 
and support. 

S: Thank you, Teacher. I appreciate your advice and guidance. 

T: You're welcome, S. Responsible digital communication is 
an essential skill in today's world, and I'm confident you will 
use it thoughtfully. Let's work together to create a supportive 
digital environment where everyone feels respected and 
valued. 

S: Yes, I'm open to learning how to be more responsible in 
my digital communication. 

T: That's great to hear, S. Let's start by considering these 
guidelines: 

a. Think before you share: Kisi cheez ko share karne se pehle, 
ek chhoti si pause lein aur sochein ki woh dusron pe kya 
impact kar sakta hai. 

b. Avoid sharing sensitive or inappropriate content: Kisi bhi 
cheez ko share karna chhodein jo kisi ke liye offensive, 
hurtful ya group ke context mein inappropriate ho. 

c. Respect others' privacy: Kisi bhi individual ke personal 
photos ya information ko share karne se pehle, unki 
permission lein. 

d. Promote positive conversations: Group mein uplifting aur 
constructive discussions ko encourage karein taaki ek 
supportive environment bana sakein. 

S: Yeh guidelines toh sahi hain. Main ab apni sharing pe zyada 
dhyan dunga. 

T: Ye aapka positive commitment hai, S. Responsible digital 
communication trust aur respect build karta hai group 
members ke beech. Ab agar aapko kisi aur dwara share kiya 
gaya inappropriate content dikhe toh aap group admin ko 
inform kar sakte hain ya fir seedhe us insaan se baat kar 
sakte hain. Aapko is role ko lekar kaisa mehsoos hota hai? 

S: Main ek supportive group ka hissa hona chahta hoon, toh 
main zaroor bolunga agar kuch inappropriate dikhe. 

T: Bahut accha, S. Aapki willingness ek positive group me 
contribute karegi. Yaad rakhiye, hum sabhi pe ek respectful 
aur caring digital space maintain karne ki zimmedari hai. 

S: Thank you, Teacher. Aapki advice aur guidance ko main 
appreciate karta hoon. 

T: Aapka swagat hai, S. Responsible digital communication aaj 
ke duniya mein ek zaroori skill hai, aur mujhe bharosa hai ki 
aap ise thoughtful tareeke se istemal karenge. Chaliye, hum 
saath milkar ek supportive digital environment create karte 
hain jahaan har koi respected aur valued feel kare. 



 

Scenario 10 - Student is not willing to come in different sessions as school/tuition/college timings got changed. 
 
Note: The dialogue below represents concerns about a student needing to attend a different session due to changed 
school/tuition/college timings. The conversation focuses on finding a balance between the student's existing commitments 
and education. The Teacher encourages the student to explore alternative solutions, communicate with instructors, and plan 
their study time accordingly.  

T: Hello, S. I understand that the school/tuition/college 
timings have changed, and you now need to attend a 
different session. Adjusting to a new schedule can be 
challenging, but it's essential to adapt to these changes for 
your education. Let's talk about your concerns and find a way 
to make this transition smoother. Can you share your 
thoughts on attending the new session? 

S: Hi, Teacher. I'm finding it difficult to attend the new 
session as I have other commitments and activities during 
that time. It's becoming overwhelming for me to adjust 
everything. 

T: I can understand that changing your schedule might 
disrupt your existing commitments, S. It's important to find a 
balance between your education and other activities. Let's 
discuss how we can create a plan that allows you to 
accommodate both. Can you share your existing 
commitments and any potential flexibility you might have in 
your schedule? 

S: I have some extracurricular activities and family 
responsibilities that I can't change. However, I might be able 
to adjust my study time or find alternative solutions. 

T: That's a good start, S. Let's focus on finding alternatives 
that can help you maintain your commitments while 
attending the new session. One option is to manage your 
extracurricular activities and discuss the possibility of 
adjusting their timings to accommodate the new session. 
Additionally, you can create a study schedule that fits around 
your family responsibilities. How do you feel about exploring 
these possibilities? 

S: I can try talking to the instructors, but I'm not sure if they'll 
be willing to change the timings. As for my family 
responsibilities, I'll do my best to plan my study time 
accordingly. 

T: It's understandable to have concerns, S. Talking to the 
instructors shows initiative and responsibility. Even if they 

T: Hello, S. Main samajhata hoon ki school/tuition/college ki 
timings badal gayi hain aur ab aapko ek alag session attend 
karna hai. Naye schedule mein adjust hona mushkil ho sakta 
hai, lekin aapke education ke liye in changes ko adapt karna 
zaroori hai. Chaliye, aapke concerns ko discuss karte hain aur 
ek tarika khojte hain jisse aap iss transition ko aasan bana sake. 
Kya aap naye session ko attend karne ke baare mein apne 
vichar share kar sakte hain? 

S: Namaste, Teacher. Mujhe naye session ko attend karne 
mein mushkil ho rahi hai kyunki mere pas doosre 
commitments aur activities hain uss samay. Sab kuch adjust 
karna bahut overwhelming ho raha hai. 

T: Main samajh sakta hoon ki schedule badalne se aapke 
existing commitments ko disturb hona sambhav hai, S. Aapke 
education aur doosre activities ke beech balance banana 
zaroori hai. Chaliye, hum aapke existing commitments aur 
schedule mein flexibility ke baare mein sochte hain. Kya aap 
unhe share kar sakte hain? 

S: Mere paas kuch extracurricular activities aur family 
responsibilities hain jinhe main change nahi kar sakta. Lekin, 
main apna study time adjust karne ki koshish kar sakta hoon ya 
phir alternative solutions dhund sakte hain. 

T: Yeh ek acchi shuruat hai, S. Hum extracurricular activities ke 
option ko explore kar sakte hain, aur dekh sakte hain ki kya 
naye session ke liye timings adjust ho sakte hain. Saath hi, aap 
ek study schedule create kar sakte hain jo aapke family 
responsibilities ke saath adjust ho. Kya aap in possibilities ko 
explore karne ke liye tayyar hain? 

S: Main instructors se baat karne ki koshish karunga, lekin 
mujhe nahi lagta ki timings change ho sakenge. Family 
responsibilities ke liye, main apna study time plan karne ki 
koshish karunga. 

T: Yeh samajhne wali baat hai, S. Instructors se baat karne se 
aapke responsibility aur initiative ka pata chalega. Agar timings 
change nahi ho sakte, toh shayad woh aapki koshish 



can't change the timings, they might appreciate your effort to 
find a solution. Regarding your study time, creating a 
schedule that aligns with your family responsibilities will help 
you stay on top of your studies and balance your 
commitments effectively. 

S: I'll give it a try and see if we can work something out. 

T: That's a positive approach, S. Remember that adjusting to 
change takes time and effort. Be patient with yourself during 
this transition. If you encounter any difficulties or need 
support, don't hesitate to reach out to me or any other 
mentor you trust. We're here to help you adapt and succeed. 

S: Thank you, Teacher. I appreciate your understanding and 
guidance. 

T: You're welcome, S. It's our goal to support you in your 
educational journey. As you navigate through this change, 
remember that flexibility and resilience are essential qualities 
to develop. Let's work together to ensure a smooth transition 
into the new session. 

appreciate karenge. Apna study time plan karke family 
responsibilities ke saath adjust karna aapko apne studies par 
grip banaye rakhne mein madad karega aur aap apne 
commitments ko effectively balance kar payenge. 

S: Main koshish karunga aur dekhunga ki kya ho sakta hai. 

T: Yeh ek positive approach hai, S. Yaad rakhiye ki change ke 
saath adjust hona waqt aur mehnat leta hai. Is transition ke 
dauran apne aap patience rakhein. Agar aapko koi mushkil ya 
support ki zaroorat ho, toh mujhse ya phir kisi aur mentor se 
jispe aap bharosa karte hain, baat karne mein hichkichahat na 
karein.  

S: Dhanyavad, Teacher. Aapki understanding aur guidance ko 
appreciate karta hoon. 

T: Aapka swagat hai, S. Aapki education journey mein humara 
lakshya hai aapko support karna. Yaad rakhiye ki flexibility aur 
resilience develop karne zaroori qualities hain. 

 

 

Scenario 11- Dropping out of the program because the friend is leaving. 
 
Note: The dialogue below represents a counseling session where the Teacher addresses a student's decision to drop out of 
the course due to a friend leaving. The conversation focuses on the importance of considering long-term consequences and 
exploring alternative strategies to cope with the emotional impact. The Teacher encourages the student to seek support 
from classmates, and counselors while persevering through this challenging time. 

T: Hello, S. I understand that you've made the decision to 
drop out of the course because your friend is leaving. It's 
essential to explore the reasons behind this decision and 
consider the long-term impact on your education and future. 
Can you share your thoughts and feelings about this 
situation? 

S: Hi, Teacher. Yes, my friend and I have been close since the 
beginning of the course. We've been through a lot together, 
and now that they're leaving, I feel like continuing without 
them won't be the same. It's just not the same without them 
here. 

T: It's understandable that losing a close friend can be 
difficult, S. Your emotions are valid, and it's natural to feel a 
sense of loss and uncertainty. However, it's important to 
consider the long-term consequences of dropping out. 
Education plays a significant role in shaping your future, and 

T: Hello, S. Main samajhata hoon ki aapne apne dost ke jane ki 
wajah se course chhodne ka faisla kiya hai. Is faisle ke peeche 
ke karan ko samajhna zaroori hai sath me apni education aur 
bhavishya par iska asar dhyaan mein rakhte hue sochna 
chahiye. Kya aap iss situation ke baare mein apne vichar share 
kar sakte hain? 

S: Namaste, Teacher. Haan, mere dost aur main course ke 
shuruaat se hi achhe dost hain. Humne saath mein bahut kuch 
dekha hai, aur ab jab woh ja rahe hain, mujhe lagta hai ki unke 
bina aage jana waisa nahin hoga. Unke bina sab kuch alag lag 
raha hai. 

T: Dost ka sath na hona mushkil ho sakta hai, S. Aapke 
emotions bilkul sahi hain, aur aapke andar kisi cheez ke jane ki 
feeling aur uncertainty ka ehsaas hona samanya hai. Lekin, 
course chhodne ke lambe samay tak ke consequences ko 
dhyaan mein rakhna bhi zaroori hai. Education aapke 



making impulsive decisions based on emotions might not be 
the best approach. Let's talk about your academic goals and 
how continuing the course could benefit you. 

S: I know education is essential, but I'm afraid I won't be able 
to focus or enjoy it without my friend around. 

T: It's completely normal to have concerns about adjusting to 
changes, S. However, dropping out might not be the best 
solution to address these feelings. Instead, consider seeking 
support from other friends, classmates, or even faculty 
members to help you navigate through this transition. 
Making new connections and forming bonds can create a 
supportive environment for you to continue your education. 
How do you feel about reaching out to others and exploring 
new friendships? 

S: I'm not sure. I find it challenging to open up to new people. 

T: It's okay to feel that way, S. Building new connections 
takes time and effort, but it can also be rewarding. 
Remember that everyone in your class is also there to learn 
and grow. You all share common interests and goals. By 
engaging in class discussions, group projects, or 
extracurricular activities, you might find like-minded 
individuals who can become great friends and sources of 
support. How do you plan to take small steps in connecting 
with your classmates? 

S: I'll try to participate more in class and maybe join a study 
group. It might help me get to know others better. 

T: That's an excellent approach, S. Engaging more in class and 
joining a study group can provide opportunities to interact 
with your peers on a regular basis. Additionally, consider 
seeking guidance from your teachers or counselors if you find 
it challenging to cope with the emotional impact of your 
friend leaving. They can offer support and help you navigate 
through this challenging time. How do you feel about seeking 
support from others? 

S: I think it's a good idea. Maybe talking to someone about 
my feelings will help me cope better. 

T: Seeking support is a sign of strength, S. Talking about your 
feelings can provide you with valuable insights and strategies 
to cope with changes. Remember, you have the potential to 
thrive in your education and form new meaningful 
connections. Dropping out might not be the best way to 

bhavishya ko shape karne mein bahut mahatvapurna bhumika 
nibhati hai, aur emotions ke aadhar par kisi impulse decision 
ko lena behtar faisla nahin ho sakta. Chaliye, hum aapke 
academic goals ke baare mein baat karte hain aur dekhte hain 
ki course jari rakhne se aapko kya fayda ho sakta hai. 

S: Mujhe pata hai education ka mahatva, lekin mujhe dar hai ki 
mere dost ke bina main focus nahin kar paaunga aur uska 
aanand nahin utha paunga. 

T: Aapke bichar mein badlavon ke saath adjust ho paana 
chintanjanak hai, S. Lekin, course chhodna is tarah ke feelings 
ko handle karne ka sabse accha hal nahin ho sakta hai. Balki, 
dusre doston ya classmates se support maangne ka vichar 
karein, jo aapko iss transition mein madad kar sakte hain. Naye 
rishte banane aur dosti karne se aapke liye supportive 
environment ban sakta hai, jisse aap apni education jari rakh 
sakte hain. Kya aap dusron se milne aur naye dost banane ke 
liye chhote kadam uthane ke liye tayyar hain? 

S: Main koshish karunga aur class mein active participation 
karne ki koshish karunga, shayad kuch din aane se mujhe logon 
ko acche se jaan ne mein madad mile. 

T: Yeh ek accha approach hai, S. Class mein active participation 
aur roj aane se aapko apne classmates ke saath regular 
interaction ka mauka milega. Saath hi, agar aapko apne dost ke 
jaane ki emotional impact cope karne mein mushkil ho rahi hai, 
toh apne teachers ya counselors se guidance maangna bhi ek 
accha vikalp hai. Unki madad se aap apne emotions ko samajh 
sakte hain aur unke saath cope karne ke liye strategies seekh 
sakte hain. Kya aap dusron se support maangne ke liye taiyar 
hain? 

S: Main sochta hoon ki yeh ek accha vichar hai. Shayad apni 
feelings ko kisi se share karne se mujhe better feel karne mein 
madad mile. 

T: Support maangna ek strength ka sign hai, S. Apne feelings ke 
baare mein baat karna aapko valuable insights aur coping 
strategies pradaan kar sakta hai. Yaad rakhiye ki aapke long-
term goals aur well-being ke aadhar par faisle lena zaroori hai. 
Aap apni education journey jari rakhne ke dauran zaroorat 
padne par main aapki madad karne ke liye yahan hoon. 

S: Dhanyavad, Teacher. Main aapki guidance ko samajhna 
pasand karta hoon. 



address your emotions. Instead, by persevering through this 
challenging time, you can grow both academically and 
personally. I'm here to support you in any way I can. 

S: Thank you, Teacher. I appreciate your guidance. 

T: You're welcome, S. Remember that making choices based 
on your long-term goals and well-being is essential. As you 
continue your education journey, know that I'm here to 
support you and help you find the resources you need to 
succeed. 

T: Aapka swagat hai, S. Yaad rakhiye ki aapke education 
journey mein humara lakshya hai aapko support karna. Aap iss 
challenging time mein persevere karke apne education aur 
personal growth mein safalta pa sakte hain. Main aapko 
support karne aur aapko safalta dilane ke liye zaroori resources 
dhundne mein madad karne ke liye yahan hoon. 

 

Scenario 12- Student is absent because other friends are absent. 
 
Note: The dialogue below represents concerns about a student not attending class when friends are absent. The 
conversation focuses on prioritizing education, setting personal goals, and being a positive example for peers. The Teacher 
encourages the student to find motivation independently and emphasizes the importance of consistent attendance for 
academic and personal growth. 

T: Hello, S. I noticed that you sometimes skip attending class 
when your friends are absent. It's important to prioritize your 
education regardless of others' attendance. Let's explore the 
reasons behind this behavior and find ways to ensure 
consistent attendance. Can you share your perspective on 
this matter? 

S: Hi, Teacher. Yes, I tend to skip class when my friends are 
absent because I feel demotivated and think it won't be as 
fun or engaging without them. 

T: I understand how you might feel, S. Friends can have a 
significant influence on our decisions and emotions. 
However, it's crucial to remember that your education is 
essential for your personal and academic growth. Attending 
class consistently allows you to grasp important concepts and 
actively participate in the learning process. How do you think 
you can motivate yourself to attend class even when your 
friends are absent? 

S: It's challenging, but I guess I could remind myself of the 
importance of my education and the opportunities it can 
provide in the future. 

T: That's a positive mindset, S. Focusing on the long-term 
benefits of education can help you stay motivated to attend 
class consistently. Additionally, consider setting personal 
goals for each class, such as actively participating in 
discussions or improving your understanding of specific 

T: Hello, S. Maine notice kiya hai ki kabhi-kabhi aap class karne 
nahi aate hain jab aapke dost yaha nahi hote hain. Aapke 
doston ki absence ke bawajood apni education ko priority dena 
zaroori hai. Chaliye iss behavior ke piche ke karan ko explore 
karte hain aur tarike dhoondte hain ki aap consistent 
attendance ko kaise ensure kar sakte hain. Kya aap apne 
perspective ko share kar sakte hain? 

S: Namaste, Teacher. Haan, main kabhi-kabhi class mein aane 
mein chook jata hoon jab mere dost nahi hote hain, kyun ki 
mujhe demotivate feel hota hai aur mujhe lagta hai ki unke 
bina class boring ya engaging nahi hoga. 

T: Main samajh sakta hoon ki aap kis tarah se feel kar sakte 
hain, S. Dost hamare faisle aur emotions par bahut prabhav 
daal sakte hain. Lekin, yaad rakhiye ki aapki education aapke 
personal aur academic growth ke liye mahatvapurna hai. 
Regular class attendance se aap important concepts ko samajh 
sakte hain aur learning process mein active participation kar 
sakte hain. Kya aapko lagta hai ki aap khud ko motivate kar 
sakte hain regular rahne ke liye, chahe aapke dost maujood ho 
ya na ho? 

S: Yeh challenging hai, lekin main apni education ki importance 
aur future opportunities ko yaad kar sakta hoon. 

T: Yeh ek positive mindset hai, S. Education ke long-term 
benefits par focus karna aapko regular class attendance ke liye 
motivated rakh sakta hai. Saath hi, consider karein ki har class 



topics. Setting these goals can give you a sense of purpose 
and accomplishment, independent of your friends' 
attendance. How do you feel about trying this approach? 

S: I think it's a good idea. I want to do well in my studies, and 
setting goals might keep me focused. 

T: That's excellent, S. Remember, attending class regularly 
not only helps you academically but also allows you to build a 
strong rapport with your teachers and peers. It enhances 
your learning experience and contributes to a positive 
academic environment. If you find yourself struggling to stay 
motivated, don't hesitate to reach out to your peers or me 
for support and encouragement. 

S: Thanks, Teacher. I'll keep that in mind. 

T: You're welcome, S. Another aspect to consider is that 
everyone has different schedules and commitments, and it's 
normal for your friends to miss a class occasionally. By 
attending consistently, you set a positive example for others 
and demonstrate your dedication to your education. How do 
you think this perspective might influence your decision to 
attend class? 

S: I hadn't thought about it that way. Being a positive 
example for others is important to me, and it might 
encourage my friends to prioritize their education too. 

T: That's a positive outlook, S. Your commitment to your 
education can indeed influence your friends in a positive way. 
Being a supportive peer can encourage others to prioritize 
their studies as well. Remember, your education is an 
investment in your future, and every class you attend 
contributes to your growth. Embrace the opportunities to 
learn and engage in class discussions, even when your friends 
are absent. I believe in your ability to make responsible 
choices for your academic success. 

S: Thank you, Teacher. I appreciate your guidance and 
encouragement. 

T: You're welcome, S. I'm here to support you in your 
educational journey. If you ever face challenges or need 
assistance, remember that you can always reach out. Let's 
work together to ensure your consistent attendance and 
continued progress. 

ke liye aap personal goals set kar sakte hain, jaise ki discussions 
mein active participate karna ya kisi specific topic ko acche se 
samjhana. Yeh goals set karna aapko purpose aur 
accomplishment ka ehsaas dega, bina kisi dost ki attendance 
ke. Aapko iss approach ko try karne mein kaisa lagta hai? 

S: Main sochta hoon yeh ek accha vichar hai. Main apne 
studies mein achha perform karna chahta hoon aur goals set 
karna mujhe focused rakh sakta hai. 

T: Yeh toh bahut achha hai, S. Yaad rakhiye, regular class 
attendance aapki academics mein sahayak hoti hai, saath hi 
yeh aapke teachers aur peers ke saath strong rapport banane 
mein madad karti hai. Yeh aapki learning experience ko 
enhance karti hai aur ek positive academic environment create 
karti hai. Agar aapko motivation maintain karne mein mushkil 
ho toh, apne peers ya mujhse support aur encouragement ke 
liye kabhi bhi contact karein. 

S: Dhanyavad, Teacher. Main yeh sab yaad rakhunga. 

T: Aapka swagat hai, S. Ek aur baat dhyan mein rakhiye ki har 
kisi ka apna schedule aur commitments hote hain, aur aapke 
dost bhi kabhi-kabhi class miss kar sakte hain. Regular 
attendance se aap dusron ke liye bhi ek positive example set 
karte hain aur apne education ko priority dete hain. Aapko kya 
lagta hai, yeh perspective aapke decision par kaise asar 
karega? 

S: Maine iske bare mein socha nahi tha. Dusron ke liye ek 
positive example hona mujhe important lagta hai aur shayad 
yeh unhe bhi motivate karega ki woh apni education ko 
priority dein. 

T: Yeh ek positive outlook hai, S. Aapki education ke liye aapka 
dedication aapke doston ko bhi positive tareeke se prabhavit 
kar sakta hai. Dusron ka support karke aap bhi unhe motivate 
kar sakte hain apni education ko priority dene ke liye. Yaad 
rakhiye, aapki education aapke bhavishya mein ek investment 
hai, aur har class attendance aapke growth mein contribute 
karti hai. Iss mauke ko uthayen aur class discussions mein 
participate karen, woh bhi jab aapke dost nahi hote hain.  

S: Dhanyavad, Teacher. Main aapki guidance aur 
encouragement ko appreciate karta hoon. 

T: Aapka swagat hai, S. Yaad rakhiye ki hum aapke educational 
journey mein aapko support karna chahte hain. Agar kabhi 
aapko kisi challenge ka saamna karna pade ya madad ki 



zaroorat ho, toh yaad karein ki aap humse hamesha contact 
kar sakte hain. 

 
 
 
 
 

Scenario 13- Some students frequently come late to the class and it delays the start of the session for the 
punctual students as well. 
 
Characters: Teacher (F) Late-Coming Students (S1, S2, S3) Punctual Student (PS) 
 
Note: The dialogue below addresses the issue of frequent tardiness and its impact on the class. The conversation focuses on 
finding solutions to improve punctuality, such as exploring alternative transportation, setting earlier alarms, and 
implementing a consistent class start time policy. Emphasizing the importance of punctuality as a sign of respect and 
responsibility fosters a positive learning environment for all students. 

T: Hello, everyone. I want to address the concern of frequent 
late arrivals to the class. It's important to value punctuality, 
as it impacts the learning experience of all students. Let's 
discuss this issue and find ways to ensure that everyone 
benefits from a timely start to the session. Can each of you 
share your perspectives on this matter? 

S1: Hi, Teacher. Sometimes, I get stuck in traffic, and it's 
challenging to reach the class on time. 

S2: Yeah, I have a long commute as well, and it takes me 
extra time to get here. 

S3: I usually wake up late, and I struggle to get ready quickly. 

PS: I understand that traffic and long commutes can be 
challenging, but I believe it's essential to make an effort to be 
on time. Punctuality shows respect for the Teacher, our 
peers, and the learning process. 

T: Thank you, PS, for sharing your perspective. Punctuality is 
indeed a sign of respect and responsibility towards the 
learning environment. Let's address the challenges faced by 
the Late-Coming Students and explore potential solutions. S1 
and S2, do you think carpooling or using public transportation 
could help you arrive on time? 

S1: Carpooling might be a good idea. It can reduce the 
chances of getting stuck in traffic. 

T: Hello everyone! Main late class mein aane ki samasya ko 
address karna chahta hoon. Samay par pahunchne ki ahmiyat 
ko samajhna zaroori hai, kyun ki yeh sabhi students ke learning 
experience par asar daalta hai. Chaliye iss mudde ko discuss 
karein aur tarike dhoondhein jisase sabhi students samay par 
aaye jisase class time pe start ho. Kya har koi apne 
perspectives iss matter mein share kar sakta hai? 

S1: Namaste, Teacher. Kabhi-kabhi main traffic mein fas jata 
hoon, aur samay par class pahunchana mushkil ho jata hai.  

S2: Haan, mere liye bhi lambi yatra hoti hai, isliye mujhe extra 
time lagta hai yahan pahunchne mein.  

S3: Main aam taur par der se uthta hoon, aur jaldi tayyar ho 
pana mushkil ho jata hai. 

PS: Main samajh sakta hoon ki traffic aur lambi yatra mushkil 
ho sakti hai, lekin mujhe lagta hai ki samay par pahunchne ke 
liye koshish karni chahiye. Punctuality Teacher, hamare peers, 
aur learning process ke prati respect dikhata hai. 

T: Dhanyavad, PS, apne perspective ko share karne ke liye. 
Punctuality sahi mein ek respectful aur responsible behavior 
hai learning environment ke liye. Chaliye Late-Coming Students 
ke face kar rahe challenges ko address karein aur potential 
solutions explore karein. S1 aur S2, kya aapko carpooling ya 
public transportation use karne se samay par pahunchne mein 
madad milegi? 



S2: I could try public transportation. It might be more time-
efficient. 

T: That's a positive approach, S1 and S2. Exploring alternative 
transportation options can significantly impact your 
punctuality. Additionally, setting an earlier alarm and 
organizing your morning routine, S3, can help you get ready 
on time. Remember, arriving late not only disrupts the class 
but also affects your own learning experience. How do you 
feel about trying these strategies? 

S1: I'm willing to give carpooling a try. 

S2: I'll explore public transportation options for sure. 

S3: I'll start waking up earlier and organizing my morning 
better. 

PS: That's great to hear. Your commitment to punctuality will 
not only benefit you but also create a positive impact on the 
class. 

T: Exactly, PS. Punctuality fosters a respectful and focused 
learning environment. Let's also address the impact of late 
arrivals on the Punctual Students. PS, how do you feel about 
the frequent delays in the class start time? 

PS: It can be frustrating when the class starts late because of 
late arrivals. I believe that everyone's time should be valued, 
and punctuality is crucial for an effective learning experience. 

T: Your perspective is valid, PS. Consistently starting the class 
on time ensures that everyone can make the most of the 
learning opportunity. I appreciate your understanding. To 
support your efforts in punctuality, we'll implement a policy 
of starting the class promptly at the scheduled time, 
regardless of late arrivals. This way, you and other punctual 
students can have a consistent learning experience. How do 
you feel about this approach? 

PS: I'm glad to hear that, Teacher. Having a consistent start 
time will be beneficial for all students. 

T: That's great to know, PS. Now that we have addressed the 
challenges of frequent tardiness and found potential 
solutions, let's work together to implement these changes. 
Remember, being punctual not only benefits your own 

S1: Carpooling ek achha vichar ho sakta hai. Yeh traffic mein 
fasne ke chances ko kam kar sakta hai.  

S2: Main public transportation options explore karunga zaroor. 

T: Yeh ek positive approach hai, S1 aur S2. Alternative 
transportation options explore karna aapke punctuality par 
bahut asar daal sakta hai. Aur S3, ek alarm set karke aur apni 
subah ki routine organize karke aap bhi samay par tayyar ho 
sakte hain. Yaad rakhiye, late aane se sirf class mein disruption 
nahi hota, balki ye aapke apne learning experience ko bhi 
affect karta hai. Aapko yeh strategies try karke kaisa lagega? 

S1: Main carpooling try karne ke liye taiyar hoon. 

S2: Main definitely public transportation options explore 
karunga.  

S3: Main jaldi uthna shuru karunga aur apni subah ki routine 
better organize karunga. 

PS: Yeh sunke khushi hui. Aapki punctuality ke liye 
commitment, aapke hi nahi, balke poore class ke liye bhi 
positive impact create karega. 

T: Bilkul, PS. Punctuality ek respectful aur focused learning 
environment create karti hai. Chaliye ab Late-Coming Students 
ke frequent delays ke impact ko bhi discuss karein. PS, kaisa 
lagta hai aapko jab class late start hoti hai? 

PS: Jab class late start hoti hai, toh yeh frustrating lagta hai, 
kyun ki ye late arrivals ke wajah se hota hai. Mujhe lagta hai ki 
sabhi ke samay ko value karna zaroori hai, aur punctuality 
effective learning experience ke liye crucial hai. 

T: Aapka perspective valid hai, PS.  class time se start hoti hai 
to sabhi ko ek saman learning opportunity milta hai. Main 
aapke understanding ko appreciate karta hoon. Aapki 
punctuality ko support karne ke liye, hum class ko regularly 
scheduled time par shuru karenge, chahe late arrivals ho ya na 
ho. Isse aap aur dusre punctual students ko consistent learning 
experience milega. Aapko ye jaan ke kaisa lag rha hai? 

PS: Main khush hoon, Teacher. Consistent start time sabhi 
students ke liye beneficial hoga. 

T: Yeh accha hai, PS. Ab jab humne frequent tardiness ke 
challenges ko address kiya aur potential solutions dhoonde, 
chaliye saath milkar in changes ko implement karte hain. Yaad 



learning but also contributes to a respectful and productive 
learning environment for all. 

 

rakhiye, punctuality sirf aapki learning mein hi nahi, balki sabhi 
ke liye respectful aur productive learning environment create 
karti hai. 

 

Scenario 14- Have exams in upcoming days/ competitive exams. 
 
Note: The dialogue below represents a counseling session where the Teacher addresses concerns about irregular 
attendance in the employability course due to upcoming competitive exams. The conversation focuses on finding a balance 
between exam preparation and the employability course. The Teacher encourages the student to communicate with 
course Teachers, create a study schedule, and prioritize personal development for long-term career prospects. 

T: Hello, S. I understand that you have important exams for 
government jobs approaching, and you're concerned about 
your irregular attendance in the employability course. 
Balancing academic commitments can be challenging, but it's 
essential to find a way to manage both effectively. Let's 
discuss your concerns and explore ways to strike a balance 
between your exam preparation and the FEA course. Can you 
share your perspective on this matter? 

S: Hi, Teacher. Yes, I'm really worried about my upcoming 
exams, and I feel guilty for not being able to attend the FEA 
course regularly. It's essential for my future, but so are the 
government job exams. 

T: It's completely understandable, S. Preparing for 
competitive exams can be time-consuming and demanding. 
It's commendable that you want to invest time in your 
education and future career. Let's explore ways to manage 
both commitments. How about discussing your exam 
preparation schedule and the course requirements to find 
possible solutions? 

S: That sounds helpful. I usually study for several hours a day, 
and the exams are coming up soon. 

T: It's important to prioritize your exam preparation, S. Given 
the proximity of the exams, it might be challenging to attend 
the FEA course regularly. Create a study schedule that 
includes dedicated time for the FEA class when possible as 
can help you stay engaged with the content and it will give 
you a break as well. How do you feel about these 
approaches? 

S: I can try to create a study schedule. I want to make the 
most of the FEA course when I can. 

T: Hello, S. Main samajhta hoon ki aapke government jobs 
aane hi wale hain, aur aap pareshan hain apne irregular 
attendance se. Balancing academic commitments can be 
challenging, lekin dono ko effectively manage karne ke liye ek 
tarika khojna zaroori hai. Aap apne concerns share karein aur 
hum aapke exam preparation aur FEA course ke beech ek 
balance create karne ki koshish karte hain. Kya aap apni 
perspective share kar sakte hain? 

S: Namaste, Teacher. Haan, mujhe apne upcoming exams ke 
liye sachmuch chinta ho rahi hai, aur mujhe khud par guilt 
feel ho raha hai ki main FEA course ko regular nahi attend kar 
pa raha hoon. Yeh mere future ke liye zaroori hai, lekin 
government job exams bhi important hain. 

T: Yeh bilkul samajhne layak hai, S. Competitive exams ki 
taiyari karna samay aur mehnat mangta hai. Aapka 
dedication dekhkar khush hoon ki aap apne education aur 
career mein time invest karna chahte hain. Chaliye dono 
commitments ko manage karne ke tareeke explore karte 
hain. Aap apni exam preparation schedule ke bare me 
batayiye taki hum possible solutions nikal sakein. 

S: Thik hai sir. Main roz 6-8  ghante padhta hoon har din, aur 
exams jaldi hi aa rahe hain. 

T: Exam preparation ko priority dena zaroori hai, S. Exams ke 
nazdeek hone ke karan, FEA class mein regular aana mushkil 
ho sakta hai. Aap ko ek study schedule create karna chahiye 
jisme FEA class ke liye dedicated time ho jab bhi ho sake, 
aapko content se jude rahne mein madad karega aur study 
me ek break aapko accha feel karayega. Aapko yeh approach 
kaisa lagega? 



T: That's a proactive approach, S. Remember, your 
employability course complements your exam preparation by 
providing essential skills for future career opportunities. How 
do you think this course can benefit you in the long run? 

S: I realize the importance of the employability course for my 
career prospects. It can enhance my skills and improve my 
chances of landing a good job. 

T: That's the right perspective, S. Investing in your skills and 
personal development will undoubtedly benefit you in the 
long run. As you navigate through this challenging period, try 
to maintain a healthy balance between study time and taking 
breaks to avoid burnout. If you encounter any difficulties or 
need guidance, don't hesitate to reach out for support. 

S: Thank you, Teacher. I really appreciate your understanding 
and guidance. 

T: You're welcome, S. Your determination to excel in both 
your exams and the employability course is admirable. 
Remember that we're here to support you in achieving your 
goals. Let's work together to ensure a successful outcome in 
your exams and equip you with valuable skills for your future 
career. 

S: Main ek study schedule create kar sakta hoon. Main FEA 
course se jitna ho sake fayda lena chahta hoon. 

T: Yeh ek proactive approach hai, S. Yaad rakhiye, aapki FEA 
course aapke exams ki preparation ko complement karta hai, 
kyunki woh aapko future career opportunities ke liye 
essential skills provide karta hai. Aapko kya lagta hai, yeh 
course aapke liye long run mein kaise beneficial ho sakta hai? 

S: Main samajh gaya hoon FEA course ki importance apne 
career prospects mein. Yeh meri skills ko enhance karega aur 
ek acchi naukri paane ke chances ko badhayega. 

T: Yeh bilkul sahi perspective hai, S. Apni skills aur personal 
development mein invest karna beshak aapke liye long run 
mein beneficial hoga. Jab aap iss challenging period se guzar 
rahe hain, tab dhyaan dein ki study time aur breaks lena 
aapko burnout se bachayega. Agar aapko koi mushkilat aati 
hai ya guidance ki zaroorat hoti hai, toh humesha support ke 
liye humse contact karein. 

S: Dhanyavad, Teacher. Main aapki understanding aur 
guidance ko sachmuch appreciate karta hoon. 

T: Aapka swagat hai, S. Aapke exams mein safalta aur aapke 
future career ke liye valuable skills ke saath equipped hone 
mein aapki madad karne ke liye hoon yaha. Chaliye saath 
milkar aapke exams mein successful outcome aur FEA me 
regularity ko ensure karte hain. 

 

Scenario 15- A female student not comfortable learning with male students 
  
Characters: Teacher (F), Female Student (FS) 
 
Note: The dialogue below addresses a female student's discomfort with learning alongside male students. The conversation 
focuses on the importance of gender equality in education and the job market. The Teacher encourages the student to set 
small goals, embrace opportunities for growth, and recognize the value of her contributions 

T: Hello, FS. I've noticed that you've expressed discomfort 
learning in a mixed-gender classroom. It's important to 
address these concerns to ensure a positive learning 
experience for everyone. Let's talk about your feelings and 
explore how gender equality is essential, not only in 
education but also in the job market. Can you share your 
perspective on this matter? 

T: Hello, FS. Maine note kiya hai ki aapko mixed-gender 
classroom mein padhne mein discomfort feel ho raha hai. 
Har kisi ke liye ek acchi learning experience ensure karne ke 
liye yeh concerns address karna zaroori hai. Chaliye aapke 
feelings par baat karein aur dekhein ki gender equality kitni 
zaroori hai, education mein hi nahi balki job market mein bhi. 
Kya aap iss matter par apne nazariye ko share kar sakte hain? 



FS: Hi, Teacher. Yes, I feel shy and hesitant when there are 
boys in the class. I'm afraid that girls might not be able to 
express themselves freely if boys are present. 

T: I appreciate you sharing your feelings, FS. It's natural to 
have concerns, but it's also crucial to ensure that everyone 
has equal opportunities in the learning environment. Gender 
equality is an important aspect of today's job market and 
society as a whole. In the workplace, individuals of all 
genders work together collaboratively, contributing their 
unique perspectives to achieve shared goals. By learning and 
working alongside male students, you gain valuable exposure 
to diverse viewpoints and ideas, which is essential for 
personal growth and career success. 

FS: I understand the importance of diversity and 
collaboration, but I still feel uncomfortable. 

T: Your feelings are valid, FS, and I want you to know that 
we're here to support you in overcoming this discomfort. 
Remember that education is not just about acquiring 
knowledge but also about building skills that prepare you for 
your future career. Being able to communicate and work 
effectively in a diverse environment is a crucial skill in today's 
job market. By participating actively in mixed-gender classes, 
you're developing your ability to collaborate with a variety of 
people, which will be an asset in your professional journey. 

FS: I see your point, but I'm still hesitant to open up in front 
of boys. 

T: Overcoming hesitation takes time and effort, FS. To start, I 
encourage you to set small goals for yourself. For example, 
aim to ask questions or contribute to discussions in class. 
Gradually, as you become more comfortable, you can 
challenge yourself to engage in group activities or 
presentations. Remember that everyone in the class is there 
to learn and grow, regardless of gender. By opening up and 
participating actively, you'll create a more inclusive and 
supportive environment for yourself and others. 

FS: I'll try to take small steps and gradually become more 
comfortable. 

T: That's a positive approach, FS. It's important to recognize 
that your contributions are valuable, and your voice deserves 
to be heard. Embrace opportunities for growth and 
development, and don't hesitate to seek support from your 

FS: Hi, Teacher. Haan, mujhe thoda ajeeb sa lagta hai jab 
class mein boys hote hain. Main darrti hoon ki girls freely 
express nahi kar paati agar boys present hote hain. 

T: Aapke feelings ka samman karta hoon, FS. Yeh natural hai 
ki aapko concerns honge, lekin sabko barabar mauka milna 
bhi zaroori hai learning environment mein. Gender equality 
aaj ke job market aur samaj ke liye mahatvapurna hai. Kaam 
ke jagah, sabhi genders ke log saath milkar kaam karte hain 
aur apne unique perspectives contribute karte hain shared 
goals ki taraf. Male students ke saath padhkar aur kaam 
karke, aap diverse viewpoints aur ideas ke explore karte hain, 
jo personal growth aur career success ke liye mahatvapurna 
hai. 

FS: Main samajhti hoon diversity aur collaboration ki 
importance, lekin mujhe abhi bhi thoda ajeeb sa lag raha hai. 

T: Aapke feelings important hain, FS, aur main chahta hoon ki 
aap iss discomfort ko overcome kare. Yaad rakhiye ki 
education ka matlab sirf knowledge acquire karna hi nahi hai, 
balki skills build karna bhi hai jo aapko future career ke liye 
prepare karte hain. Alag alag tarah ke logon ke saath 
effective communication aur kaam kar pana aaj ke job 
market mein ek mahatvapurna skill hai. Mixed-gender classes 
mein active participation se aap apni ability develop kar rahe 
hain jisase ki alag alag logon ke saath collaborate kar 
sakenge, jo aapke professional journey mein ek asset banega. 

FS: Main samajh gayi, lekin main abhi bhi boys ke saamne 
khul kar baat karne mein thodi hesitation feel karti hoon. 

T: Hesitation ko overcome karne mein waqt aur mehnat lagti 
hai, FS. Shuruwat karne ke liye, main aapko suggest karoonga 
ki aap khud ke liye small goals set karein. For example, class 
mein questions poochne ki koshish karein ya discussions 
mein participate karein. Dhire dhire, jab aap comfortable feel 
karenge, aap group activities ya presentations mein 
participate karne ka challenge le sakte hain. Yaad rakhiye, 
class mein har koi seekhne aur grow karne aaya hai, chahe 
woh boys hon ya girls. Khul kar baat karke aur active 
participation se, aap apni taraf se aur dusre logon ke liye 
inclusive aur supportive environment create kar sakte hain. 

FS: Main thode steps lena ki koshish karungi aur dheere 
dheere comfortable feel karungi. 



instructors and peers. We're all here to learn together and 
create an environment that respects and values everyone's 
perspectives. 

FS: Thank you, Teacher. I appreciate your understanding and 
guidance. 

T: You're welcome, FS. Remember that your education is a 
journey, and each step you take contributes to your personal 
and professional growth. As you challenge yourself to 
overcome your hesitation, you'll find yourself becoming more 
confident and empowered. Let's work together to ensure a 
positive and inclusive learning experience for you. 

 

T: Yeh ek positive approach hai, FS. Aapke contributions 
valuable hain. Growth aur development ke liye opportunities 
ko embrace karein, aur apne instructors aur peers se support 
maangne mein hichkichahat na karein. Hum sab milkar 
seekhte hain aur ek environment create karte hain jahan 
sabki perspective ka samman aur value hoti hai. 

FS: Dhanyavad, Teacher. Aapki understanding aur guidance ki 
main sachmuch kadar karti hoon. 

T: Aapka swagat hai, FS. Yaad rakhein ki aapki education ek 
journey hai, aur har ek step aapko personal aur professional 
growth mein madad karta hai. Hesitation ko face karke aap 
strong aur confident banenge.  

 

 

     End of the file 


